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The Mooseheart Board of Directors met on several occasions during the 2020 - 2021 Moose Year. They  
first met virtually in June of  2020, then again in August of  2020 for the 101st annual Mooseheart High School 
Commencement Exercises, followed by December of  2020, and lastly in June of  2021. There were also two  
conference calls held to provide the Board with timely updates and opportunities occurring at Mooseheart. 

During each regularly scheduled meeting, the Board received an in-depth report on all areas of  the Child City, 
including program outcomes and future goals of  the largest residential child care facility in the State of  Illinois.  
The Board of  Directors question the Executive Director and the Administrative staff  of  Mooseheart on all  
topics related to the care and education of  our children, maintenance of  our campus, as well as, the financial 
goals and accomplishments of  Mooseheart.

Special actions taken by the Board during the past year include the following approvals:

  g Accepted the Mooseheart 2020-21 Operating Budget;

 g Accepted the Mooseheart 2020-21 Capital Budget;

 g Approved Mooseheart’s membership into the Illinois High School Association (IHSA)  
  for athletic competition, 2020-21 school year;

 g  Granted authority to Director General/CEO Hart to invite Supreme Governor/Chairman of 
  the Board of Directors, Bruce Berger as the Commencement speaker on June 5, 2021;

 g Granted authority to the Executive Director of Mooseheart to graduate those seniors of the 
	 	 Class	of	2021	who	fulfill	the	academic	and	vocational	requirements	of	the	Mooseheart		 	
  Schools.

g   g   



Mooseheart contacted all of  the student’s guardians to let them know of  the order and asked whether or not 
they wanted their child to remain at Mooseheart during the Pandemic and remote learning time. 

We were forthright and informed every guardian that we were unsure when the campus would reopen for 
their child to return. 

Next, after the Governor’s announcement, we began to reopen Mooseheart for returning students who have 
been identified as “priority need.” Then, we began placing new admits to Mooseheart beginning in August. Our 
goal was to bring all returning students back to Mooseheart in the safest manner as possible - both for our cur-
rent staff  and students residing at Mooseheart.  We anticipated this taking place in June/July. We intended that 
all students returning would meet with our Community Nurse and follow any and all guidance of  our Medical 
Director, (Pediatrician) Dr. Kleinfeld.

As an “essential” organization with the responsibility of  remaining open, we had to make daily decisions 
throughout the pandemic.  Overall, we have fared extremely well with few reported cases of  COVID-19 on  
campus! 

Currently, we are ecstatic and filled with much joy as we look forward to returning some normalcy to our daily 
routines. Each day we are seeing things develop back into our normal pattern of  life at Mooseheart, and we are 
“thankful” of  all the care and concern our staff  have provided to our students, and very thankful of  our medical 
team for getting us to where we are safely at today. 

We are looking forward to the start of  the 2021-2022 school year, and having our efforts turn to admitting 
new students into our program. We are continuing to use this time to rebuild our Family Teacher workforce, via 
hiring. This has turned out to be a difficult time to hire as many people are not staying at jobs long or not look-
ing for employment. We are committed to doing all that we can to rebuild our enrollment of  students again, and 
will be hiring staff  to reside in the homes with the students as Family Teachers. 

The effects of COVID-19 
at Mooseheart  
Like many communities 
across the nation that ex-
perienced challenges due 
to COVID-19, Mooseh-
eart was no different.  
Throughout the past 16 
months, we have followed 
the medical advice of  the 
experts in our area, from 
our Pediatrician to our 
local Health Department 
and CDC. We began to 
“quarantine” our students 
early (March 2020) stem-
ming from the Governor’s 
orders of  “Shelter in 
Place,” which began on 
March 12. This is when 
the Illinois State Board of  
Education cancelled all IL 
students attending school, 
thereby completing the 
year learning remotely 
from home. As a result, 



3-year Community Project Fundraiser During the  
International Moose Convention of  2019 in Las Vegas, 
Moose Charities and Mooseheart presented a new  
fundraising campaign a 3-year capital campaign to fund a 
new community project at Mooseheart. The goal of  the 
project was to raise $8,000,000. The project consisted of:

  g  A new recreational building for the students/staff

   g  New street lights 

   g  North electric Line 3B 

   g  Demolition of two buildings  

       (Rec. Center and Brandon Home) 

   g  Electrical upgrades in the Powerhouse 

We are excited to report that on June 4th, after the 5th 
& 8th grade Promotion Ceremony, Mooseheart held its 
“Ground Breaking” ceremony of  the Mooseheart Activity 
Center (MAC). The construction of  the new facility will be 
$5.3 million dollars, and is expected to be completed  
in March of  2022.  We are very appreciative of  all the  
support of  associations who have made donations or 
pledged amounts toward the Mooseheart Activity Center 
project to date. We are anxiously looking forward to  
watching the construction of  this new building on the  
campus of  Mooseheart, and to its grand opening  
next March.  



Accreditation The five-year Cognia process is in its 5th year of  completion, for the new five-year cycle. The  
Accreditation is designed to help educational institutions further their ongoing efforts for the benefit of  their  
students and Mooseheart School is no exception. Although we realize that there is always room for improvement, 
we are constantly striving for excellence in the classroom. Superintendent / Principal, Dr. Jeff  Szymczak and the 
School Improvement Committee, along with the Mooseheart teachers, are continuing to meet the recommendations 
of  the Cognia organization and continue to work on the state-wide implementation of  the Common Core  
Standards. The next visit of  the Cognia Accreditation process will take place from October 18-20, 2021. 

Homecoming Mooseheart’s Homecoming Week for 2021  
is scheduled for September 19-25. We look forward to  
Homecoming as it will be different than those of  the past.  
It will be a very busy event for sure! 

Not only will we have Homecoming on the 25th, we will 
include Illinois Moose Association into the mix of  state  
Associations visiting Mooseheart on this day. We look forward 
to welcoming the following states to our 2021 Homecoming day 
events: Iowa-Eastern Nebraska, North Carolina, Pennsylvania, 
Illinois, Oklahoma, Missouri, Minnesota, and Maryland/ 
Delaware/DC. The Homecoming soccer game will begin at 
1pm. The day will conclude with Mooseheart’s Annual Car 
Show that evening, from 3:30 to 9:00pm. 

Admissions/Census Mooseheart’s student census, as of  
April 30, 2021 numbered 144. Mooseheart’s population 
consisted of  74 boys and 70 girls. More than 70% of  the 
students at Mooseheart are in the 6th grade or above.  
The census also includes students served by Mooseheart’s 
Transitional Living Program. Children sponsored by 25 
different U.S. states presently reside at Mooseheart. Lodges/
Chapters from outside the state of  Illinois now sponsor 
more than 70% of  the youth at Mooseheart.

During the 12-month period of  May 1, 2020 – April 30, 
2021, 31 children were admitted to Mooseheart in spite of  
the many COVID restrictions placed upon our campus 
from the state of  IL. We worked to stay in compliance, yet 
still accomplish our mission. The Admissions Department 
is actively processing applications for more than 30  
students, with 18 children currently on the pending 
placement list awaiting a scheduled admission date. The 
Mooseheart Admissions Department declined 20 student 
applications/inquiries within the past 12 months. In these 
cases, Mooseheart staff  members were not confident that 
these students would make a satisfactory adjustment to the 
program for reasons such as the students’ special education 
needs, behavioral/mental health needs, medical needs, etc.  
A total of  52 students left Mooseheart during this report 
period; 19 successfully graduating from high school.



Heart of the Community We have continued to partner with a number of  local organizations throughout the 
year at Mooseheart and have successfully rented our facilities to organizations as well.  

Some of  the organization include: Tri -City Youth Football, Batavia Youth Baseball, Batavia Girls Soccer,  
Batavia Football, Crossroads High School,  Club, Tri-City Mothers Twins and Triplets, Batavia Mother’s Club, 
Kane County Agriculture Department, DuPage and Kane County Jr. Leagues, Canteen, Accenture, Holy Cross 
Catholic Church, Batavia Park District (Windmill Whirl), Anderson Animal Shelter, North Aurora Days,  
Touch-a-Truck, and Fraternal Order of  Police for Kane County.

Holiday Lights One area that COVID-19 affected positively  
this year was the annual Holiday Lights Show. Being a very 
“safe and mask free” event, the Show quickly became the 
most successful show in our history! Our event brought in 
20,273 cars to Mooseheart. The number of  cars attending has 
never been to this level, ever! Thank you, Pandemic!!! We are  
looking forward to the 2021 event with much enthusiasm  
and optimism. 

We continue to have strong support from the fraternity, 
members and associations assisting in sponsoring the Holiday 
Lights. We appreciate everyone who continues to support  
the efforts of  the show, as without them, it would not be  
possible. In addition to the support of  our fraternal units,  
our volunteers who help to make the show possible garner 
our continued gratitude. It takes many hands, hours, and 
preparation to set-up for the show each year, and without 
this assistance, we would not be able to have the show. We 
will begin set-up in September/October 2021 as the opening 
night of  the Show will be November 26 and will run through 
December 31. We anticipate this being another successful 
year. 

The Recruiting Department scheduled 59 face-to-face interviews for Family 
Teacher/Family Teacher couple candidates within this 12-month report period.  
As a result, 26 new Family Teachers (20 live-in, 6 assistant) were hired. Of  those 
26 hired applicants, 10 heard about Mooseheart through Indeed, 8 were referred  
by a current or former Mooseheart employee, with others citing sources such  
as living nearby campus, viewing a local billboard ad, visiting the Mooseheart  
website, visiting the Mooseheart Holiday Lights, and being previously involved 
with Mooseheart through a volunteer effort. As of  this report, 6 of  those 26 
hired are no longer employed at Mooseheart.

The Recruiting Department continues to partner with Indeed as its chief   
financial investment to fill job openings at Mooseheart. Job postings on Indeed 
have targeted live-in staff  and Assistant Family Teachers, for both full-time and 
part-time positions, and also security officers for Mooseheart. Other paid job board 
 investments include Houseparent.net and WorkingCouples.com.

The Recruiting Department saw a significant decrease in activity in the opening 4 months of  2021. A review 
of  viable Family Teacher candidates in the months of  January – April in the previous 4 years (2017-2020) was 
on average 114 candidates. That same time frame in 2021 yielded contact with only 29 viable candidates. 



Yellowstone We are extremely excited that  
we will be able to participate in the YCC  
program this year at Yellowstone, as last year’s 
opportunity was cancelled on account of  the  
Pandemic.  Mooseheart will be sending one 
student to attend this year. David Soko, from 
Antoinette Marinello home will be representing 
Mooseheart at Yellowstone. 

Easter Egg Hunt  The Annual Easter Egg Hunt was cancelled this year due  
to the pandemic. We look forward to having the event potentially again in  
April 2022. 

Capital Projects Thanks to the Mooseheart Board of  Directors & Supreme 
Council/Moose International Board of  Directors, for approving the Capital 
Projects for the 2020-21 budget year which assisted our efforts of  improving 
our facility and the amenities on the Mooseheart campus. We are very thankful 
of  these approvals.

Despite the constraints of  the Pandemic and 
the challenges that brings, we are super excited 
about spring and summer at Mooseheart. We 
are so excited to see spring flowers, freshly-
cut grass, children outside playing and almost 
1,000 U.S. Veteran’s Walk flags shining in the 
sunlight. 

It is wonderful to walk around the lake  
and nature trails and admire natural beauty.  
It is also wonderful to witness the beauty  
of  our Veteran’s Walk as we honor those  
individuals who have served or continue to 
serve our country. All this reminds us anew 

that no matter what comes our way, Mooseheart will always move forward in 

its efforts to provide for the children in our care. Our staff  and community 

are committed to making this experience memorable for each child, even 

when aspects of  the pandemic try to deter our plans. Just as our Moose 

members have persevered through this time favorably, so too will we. Thank 

you, ONE MOOSE for always leading by example! 
Mooseheart staff  and students were excited to hold the Class of  2021 

Commencement, the 5th & 8th Grade Promotions, and the 2021 Pilgrim 

Conferral in-person on the Mooseheart campus June 4-5. It was joyous to 

attend these special ceremonies again! The cancellations of  last year have 

helped to sweeten the experiences of  2021. 
We were excited to welcome ALL: The promotees/graduates, friends, 

families, and of  course our Moose family back to Mooseheart!

On June 4, ground breaking took place for the MAC (Mooseheart Activity 

Center). This is something that has also been long awaited!! This three-year 

project has come to fruition and gone to-bid. Construction began June 7. We 

gratefully recognize the efforts of  our Moose members who have made this 

become a reality. All Mooseheart is excited and will watch this project each 

day with the anticipation of  its completion in March, 2022. 

It is refreshing to look toward the future and see evidence of  “normal” 

things. We count our blessings. Over the last 16 months, we have seen 

MUCH evidence of  love and support from our generous members. Thank 

you for doing ALL you have to make sure your beloved Mooseheart children 

have all they need and that Mooseheart can continue its mission. We are  

forever grateful for your efforts and the energy you put into supporting us. 

God Bless Mooseheart!! Thank you. 
            
                               — Gary Urwiler, Mooseheart Executive Director
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Veteran’s Walk We continue to see growth in the number of  participant 
sponsored flags in Moose Charities/Mooseheart’s Veterans Walk  
program. There are roughly 1,000 flags currently displayed on the walk. 
The next time the flags will be displayed will be November on Armed 
Services Day and then again for Memorial Day until Graduation Day  
in May/June 2022. If  you are interested in in sponsoring a flag and  
honoring a veteran or current service man or woman, feel free to visit  
the Moose Charities website for further details. 

Mooseheart Quarterly Newsletter - “From the Heart” Every Member,  
Lodge, and Chapter should have received a copy of  the latest edition  
of  the Quarterly Newsletter from Mooseheart called:“From the Heart.” 
This newsletter is a great way to learn about all the activities and people 
at Mooseheart, plus lodges can use it as a valuable resource for new/
current members of  the Moose, as a reminder to them about our  
beloved children at Mooseheart and what they help support. If  you 
have not been receiving a copy of  the newsletter by email, please 
stop by the Mooseheart Booth at the International Convention in  
Cincinnati to let us know, so we can add you to the distribution list.  
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