
 

 

Online Health History Questionnaire 

Please note: not all screen shots of the health history questionnaire are included in this document. 

United Blood Services donors can now complete the health history questionnaire online the day of their donation! By 
making the simple choice to fill out the questionnaire before they come to the blood drive, donors will likely reduce the 
in-person interview to only a few essential follow-up questions.  
 
Beginning October 1st, donors can access our new online health history questionnaire on the home page of 
www.UnitedBloodServices.org, by clicking on the “Health History Questionnaire” link on the left side of the page.  

 

 

 

http://www.unitedbloodservices.org/


 

Once the donor clicks on the “Health History Questionnaire” link (or on the link in the Donor Appointment Reminder 

Email), the donor will see the following information:  



Once the donor clicks on the “Continue” button on the previous instruction screen, he will see this screen where he will 

be asked for name, gender and date of birth. The donor does not need to fill in the donor ID field to proceed. 

 
 
Once a donor clicks on the button “Complete Donor History Questionnaire Form,” the document “Information and 
Instructions for Your Blood Donation” opens. The donor must read this document and indicate that he or she 
understands it by answering the following question. This is the first question of the online questionnaire. (The donor 
has the option of opening the “Information and Instructions for Your Blood Donation” again by clicking on the “Read 
Educational materials” button): 

 



 

 

The donor can review each answer to each question and make changes if necessary: 

 

 

 

 

 

 

 

 

 

 

 

 

 

Then, the donor can print the Fast Track Donation Ticket (below).  

Important: The donor must bring this ticket and present it to our staff on the day of the donation. The donor’s Fast 
Track Donation Ticket will show the date the donor completed the online Health History Questionnaire. That date must 
match the date of the donation. Per FDA requirements, donors cannot complete the questionnaire the day before or 
several days before their donation. The online health history questionnaire must be completed the day of the donor’s 



donation. If a donor completes the online questionnaire before the day of his or her donation and brings the Fast Track 
Donation Ticket to the blood drive, the donor will have to redo the entire questionnaire at the blood drive. 

When the donor brings this Fast Track 
Donation Ticket to her blood donation 
appointment, or completes the health 
history at the blood drive, one of our 
staff members will scan the bar code 
on the ticket. This pulls up the donor’s 
answers to the questionnaire. Our 
staff member will take the donor’s 
vitals next and then review the 
questionnaire, (asking only those 
questions that the donor skipped or 
might need further clarification), and 
then determine the donor’s eligibility 
to donate. 

That’s it! Your donors can save time 
and save lives with our new online 
health history questionnaire process. 
 
 

 


