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Online Health History Questionnaire

Please note: not all screen shots of the health history questionnaire are included in this document.

United Blood Services donors can now complete the health history questionnaire online the day of their donation! By
making the simple choice to fill out the questionnaire before they come to the blood drive, donors will likely reduce the
in-person interview to only a few essential follow-up questions.

Beginning October 1st, donors can access our new online health history questionnaire on the home page of
www.UnitedBloodServices.org, by clicking on the “Health History Questionnaire” link on the left side of the page.
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++ Schedule an appointment

+ Check cholesterol results

++ View your Donor Hero History
+» Visit the Donor Rewards Store

Give blood 3 times a
New to United Blood Services?

Schedule an appointment to create
your Donor Hero History.

Meet Eniketi:
Eniketi is a loyal hlood donor. She started donating when she was 18 years old. She also coordin:
for herworkplace. "| donate blood for people | know and for those | don't," she says. "Last year, my
hlood. If it weren't for those anonymous blood donors, | don't know if my aunt would be here with u

enjoys recruiting co-workers to donate at herworkplace blood drives. "My goal is to help people ur
important itis to give blood, which can really save lives!"

Are You a Coordinator?

Log in to update and maintain your
Coordinator Hero History.
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http://www.unitedbloodservices.org/

Once the donor clicks on the “Health History Questionnaire” link (or on the link in the Donor Appointment Reminder
Email), the donor will see the following information:

B3 United Blood Services

Find the hero in you. Locations | Contact Us

Home About Us Go Local Donate Now Hero Rewards Learn More Get Involved Careers

NEW! COMPLETE YOUR HEALTH HISTORY QUESTIONNAIRE ONLINE

Complete your health history pre-interview online to save time at your blood donation

We are testing the health history questionnaire online. It is available only at blood centers
and mabhile blood drives located in and around:

* Heno, Tahoe and northern Nevada

* E| Paso, Texas and Las Cruces, New Mexico

® NMcAllen and Harlingen, Texas

* | ubbock, Midland, Odessa, and 5an Angelo, Texas

Important Note: You must complete the health hustory form on the same day that you
donate blood. The day of your donation begins at 12:01 a.m. A ticket dated for a different
calendar day cannot be accepted. Do not complete your health questionnaire the day

before (or several days before) your donation.

Instructions for Completing the Questionnaire

1. Gather your personal information, including prescriptions and travel information, before you begin. Download our Fast Track form to leamn
more about our medication and travel restrictions. Make sure you are connected to a printer, that you are in a confidential setting and that
you will not be interrupted before you complete the health history form. You cannot save the form fo finish later. If you close the form before
printing the tickel, your responses will be lost.

2. Complete the health history form_ If there is a question you do not understand, or if you want to talk with our staff sbout your answer, select

"Skip Question” and the Donor Care Specialist will discuss the question with you at your donation appointment

Click the "Print your Ticket” button at the hottom of the form. Do not close the browser window until you are certain your ticket has printed

. Bring the ticket with you when you donate blood. If you lose your ticket, you must complete a new interview online or at the donation site
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Privacy Concerns and System Requirements




Once the donor clicks on the “Continue” button on the previous instruction screen, he will see this screen where he will
be asked for name, gender and date of birth. The donor does not need to fill in the donor ID field to proceed.
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Once a donor clicks on the button “Complete Donor History Questionnaire Form,” the document “Information and
Instructions for Your Blood Donation” opens. The donor must read this document and indicate that he or she
understands it by answering the following question. This is the first question of the online questionnaire. (The donor
has the option of opening the “Information and Instructions for Your Blood Donation” again by clicking on the “Read
Educational materials” button):

United Blood Services
Find the hero in you.

Donor Health History Questionnaire

Donor Profile Questions

- Question A

1. Have you read and understood all the donor information presented

to you?
Read Educational materials

0 % Completed
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Congratulations. You have completed the Questionnaire.

Do you want to review your answers?

Print Fast Track Donation Ticket

The donor can review each answer to each question and make changes if necessary:

@ United Blood Services

o Find the hero in you.

Donor Health History Questionnaire

Donor Profile | Questions

&

Revised Question: August 20, 2012

3. In the past 8 weeks, have you donated blood, plasma, or platelets?

Your earlier response to this question : No

=

100 % Completed

our Fast Track Donation Ticket
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Then, the donor can print the Fast Track Donation Ticket (below).

Important: The donor must bring this ticket and present it to our staff on the day of the donation. The donor’s Fast
Track Donation Ticket will show the date the donor completed the online Health History Questionnaire. That date must
match the date of the donation. Per FDA requirements, donors cannot complete the questionnaire the day before or
several days before their donation. The online health history questionnaire must be completed the day of the donor’s



donation. If a donor completes the online questionnaire before the day of his or her donation and brings the Fast Track
Donation Ticket to the blood drive, the donor will have to redo the entire questionnaire at the blood drive.

-
1)
<
i)
=
[ =
o
=
@
=
o
(]
=
=]
©
Y
=
-
@
©
[

United Blood Services

L]

Find the hero in you. Fasf Track Donation Tickef

First DIN Double Stick DIN

Full Name: JANE DOE
DO B: 1/1/1980

Donor ID:
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This ticket is valid only on the calendar date of your blood donation.
Please bring it with you and give it to our staff when you arrive at the blood center or blood drive.
Thank you for finding the hero in you.

Printed on: [09/12/2012 09:14:27] (GMT-7:00)

Print Fast Track Donation Ticket ==

When the donor brings this Fast Track
Donation Ticket to her blood donation
appointment, or completes the health
history at the blood drive, one of our
staff members will scan the bar code
on the ticket. This pulls up the donor’s
answers to the questionnaire. Our
staff member will take the donor’s
vitals next and then review the
guestionnaire, (asking only those
questions that the donor skipped or
might need further clarification), and
then determine the donor’s eligibility
to donate.

That'’s it! Your donors can save time
and save lives with our new online
health history questionnaire process.



