for Moose Lodges

What is TIPS?

TIPS (Training for Intervention ProcedureS)

is a dynamic, skills-based training program designed
to prevent intoxication, drunk driving, and underage
drinking by enhancing the fundamental “people skills”
of those who serve alcohol in your lodge. Employees and
managers who participate are able to:

* Recognize signs of intoxication.

* Spot underage drinkers and prevent sales to minors.
» Effectively intervene to prevent problem situations.

e Handle refusal situations with greater confidence.

How does my Lodge benefit?

Lodges that use TIPS benefit immediately by reducing
risk and creating a safer, more responsible work
environment.

TIPS training can:

* Reduce exposure to alcohol liability lawsuits.
* Reduce penalties for alcohol violations.

* ITmprove customer service and satisfaction.

* Enhance a Lodge’s community image.

Meet your members’ needs by offering your
Lodge the training they need most.

When you serve alcohol, know the risks:

e Risk lawsuits if you overserve.

e Risk lives if you serve a drunk driver,

e Risk your livelihood if you sell to a minor.
Decide NOW to lower your risk — GET TIPS!

How do | get my Lodge TIPS trained?

1. Classroom Training — There are many lodges and
associations that choose to have their own certified
TIPS Trainer. You can either become a TIPS Trainer
by successfully completing a two-day, train-the-trainer
workshop or TIPS can put you in touch with a certified
TIPS trainer in your area. Contact TIPS directly at
800-438-8477 and ask for your dedicated Account
Manager.

2. Online Training — TIPS is a web-based server
training program that is a self-paced, innovative
approach to alcohol server training and includes the
fundamentals and quality that TIPS classroom training
is known for. To get started, please visit:
www.gettips.com/eTIPS.shtml. Be sure to enter

the appropriate Moose Promotional Code to receive
your discount.

Contact Moose International Training department at
630-966-2294 for the Moose discount Promotional Code.

Protect yourself and your

TiPS for Moose Lodges
* TIPS is a comprehensive training program
teaching effective intervention techniques
to prevent the misuse of alcohol.
* TIPS’ effective on premise training program
aligns with the Loyal Order of Moose Standard
Operating Procedures.

e TIPS is recognized by insurance companies,
liquor boards, and law enforcement.

e TIPS is trained in all 50 states and over 40 countries.

Members — Lodge — Community.



