
Thinking Out Loud… 
 

Membership Retention and Member Contact Suggestions 
 

Edited from a letter received by 
 

 Bessie Geanakoplos, Senior Regent 
Prospect, IL Chapter 1481 

 
 

Our Chapter has been working on membership retention and we have seen possible problems that 
other Chapters and Lodges may also be facing.  I’d like to present a few ideas for consideration. These 
ideas may assist all Chapters and Lodges improve communication in our organization.  
  
Co-workers have a wide age range and background.  New members and membership retention are 
both very important topics in our Chapter.  Our plan is to contact inactive members and update 
contact information as we can.   
 
We have many benefits being a Moose Member.  In many cases, phone calls or personal contact 
really works well when trying to retain a member.  Our inactive and active lists have missing or 
incorrect contact information.  Most members do not have a phone number.  Having more complete 
member contact information should be very useful in the future, especially when we try to reach out to our 
members.  We are dividing our list and members with a phone number will be called first.  For 
those members who have not been reached by phone we will write a letter and note any returned 
letters (bad addresses).  
  
It may be easier, faster, and more cost effective, as well as retain membership better, if we work on 
preventing information holes.  
 

 When reviewing a new member application form, request daytime, evening and cell phone 
numbers if the fields have not been completed.  Request an email address and any 
alternate address (incase there are snow birds or similar situations.)  Backed with a little 
encouragement, this would be a huge help for the officers and the members.    

 
 We have started gathering emails on RSVP forms from the Women’s Christmas Party 

and the Children’s Christmas Party, as well as inviting Co-workers to receive our 
Chapter and meeting updates via email.   

  I found members have fear about giving out their email address.  Let members 
know we will never sell their information and we will only use it to keep them 
better informed; this seems to make members more comfortable.  We are trying to 
encourage all members, that are able, to use email as a form of communication 
between meetings. 

 
  Work toward emailed Newsletters and event updates. 
 

 Recorders should be encouraged to enter all fields when entering a new application. 
 
  
Perhaps, I may be making this sound too easy.  I know it’s not as easy.  This may take a few years to 
get things working properly, but green, more effective communication, better membership 
retention, and cost reductions are wonderful side effects that Chapters, Lodges, and our 
Organization may be able to realize. 
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