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We CAN End �04-�05 with an Increase!
a Fraternal Education publication produced for all Moose officers & committeemen

By DONALD H. ROSS/Director General

It�s been 14 years this April since the Loyal Order of Moose
ended a fiscal year with more members on the rolls than it
started with. For the Women of the Moose, it�s been 8 years.

I am determined that the trend will end this year; that as of April
30, the Loyal Order of Moose will have at least 914,766 members
on the rolls, and the Women of the Moose will have at least
496,650�for each, at least one member more than a year ago. 

How, together, are we going to accomplish this�specifically?
� To be sure, we must keep sponsoring new members.

We�ve done pretty well at this over the last decade, signing new
applicants in numbers equaling 12%-14% of our membership,
every year. (But in years past, that figure often flirted with 20%.)

� We must fiercely attack our biggest problem�the
�back-door exit.� Lodge Administrators and Chapter
Recorders can circulate lists of delinquent members and volun-
teer members can work the phones, calling folks in arrears to
ask why they left, and what might convince them to stay.

� We must tell our members what they�re getting�the
potential retirement security of Moosehaven (see www.moose-
haven.org), and our growing program of Member Benefits (see
www.mooseintl.org/public/benefits.aspx).

� We must treat our members as the valued people
they are�welcoming them with a big smile, honest gratitude
and fun activities when they visit their Moose Center.

Do all this between now and April 30, and we CAN end the
Moose year at least PLUS-ONE! �
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As of June 2005, every Lodge,
Chapter and Moose Legion
must have installed a computer

and have a functioning Internet connec-
tion and be able to communicate with
Moose International and vice versa.

What are the Benefits?
1. Electronic Communication

with all Lodges, Chapters and
Moose Legions.

� Instantaneous transmission of mes-
sages, memoranda, data, and most
reports between fraternal units and
Moose International.

� Elimination of long delays experi-
enced by U.S. mail or CanadaPost. Most
mailings to Lodges, Chapters and Moose
Legions will be electronic. This will be
especially beneficial to our Canadian
Lodges, Chapters and Moose Legions.

� Electronic communication of all
membership and reporting data. 

2. A more efficient membership
and accounting software program
for our fraternal units providing:

� An accounting package that fits the
Lodge, Chapter and Moose Legion.

� A redesigned and more flexible
Chart of Accounts for the Lodge,
Chapter and Moose Legion.

� Easier and quicker access to all
areas of the program through visible
tabs.

� Easier to make entries, locate
errors and make corrections.

� Better accounting functions with
QuickBooks Pro.

� Look and feel of a Web Page.
Once these are in place, you�ll be

ready to take advantage of the added
features and benefits as they roll out
later in the summer! 

By DAVID A. CHAMBERS/General Governor
and TONIE EWOLDT/Grand Chancellor

The Clock is
Ticking to June
Q&As on Internet Requirements
For Lodge/Chapter/Moose Legion
offices, as of 6/05
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3. A new centralized dues process
is making it easier for you�Here
are the ways:

� The new process will eliminate all
current procedures in every Lodge,
Chapter and Moose Legion for the col-
lection of dues and distribution of mem-
ber cards. 

� Membership dues will be paid
directly into a central bank �lockbox.�

� Members will be able to make on-
line dues payment using their credit
card.

� Members will have the ability to
setup automatic dues payment from
their bank to Moose International �lock-
box.�

� Payments will be posted nightly to
Moose International and to the member
record.

� An electronic deposit will be made
weekly to the fraternal unit account with
immediate availability of funds.

� A higher quality membership card.

� Weekly new card mailings to new
and renewed members.

� Automatic dues reminder notices
will be sent to non-paid members.

� Members will be able to make cor-
rections to their name and address on-
line.

� Status cards, proof lists, and other
paper exchanges will be eliminated.

� The chore and expense of produc-
ing, handling and mailing renewal
notices, depositing of dues, and mem-
bership card distribution by the fraternal
units will be eliminated.

What exactly do we have to do
by June 2005?

1. Acquire (or upgrade to) a per-
sonal computer with the following
minimum specifications:

� Pentium 4 Processor, minimum 1.8
gigahertz (GHz) with a minimum of 256
megabytes (MB) of Random-Access
Memory (RAM) and a 40-gigabyte (GB)

(continued on page 4)

MOOSE
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hard drive.
� 17-inch (diagonal) color-screen

monitor.
� 48X CD-ROM drive (compact disk,

Read-Only Memory).
� Microsoft Windows XP Pro

Operating system.
� Telephone modem of minimum

56K to accommodate Internet connec-
tion or a high-speed DSL Internet con-
nection.

2. Have an operational Internet
service (but not AOL, because of its
proprietary technology). 

How do we secure a computer
system?

1. You may purchase a computer
system from Insight, Inc. (a Moose
International authorized vendor).

� Insight, Inc. is aware of our com-
puter requirements and sells commer-
cial-quality computers. You may call
Insight directly at their toll free number,
(800) 888-5390, ext. 6546, for your con-
venience. Upon receipt of the order,
Insight, Inc. will bill the fraternal unit
and when the invoice is paid, they will
ship the computer system to you.

2. You may purchase a computer
system locally, provided it meets
required specifications.

What about software? 
1. Lodge, Chapter and Moose

Legion software must be purchased

from Moose International. Call the
Help Desk at 888/906-3658 for
information and ordering.

2. Fraternal units may share a
computer system and Internet con-
nection, provided:

� A dispensation over the signatures
of the Board of Officers of the Chapter
agreeing to share computer system with
the Lodge shall be secured from the
Grand Chancellor.

� Each respective unit must purchase
its own software.

What happens if we do not have
the required computer, software
and Internet capability by June
2005?

Regrettably, your fraternal unit will
not be able to communicate effectively
and efficiently with Moose International.
In addition, your Lodge, Chapter and
Moose Legion will be in jeopardy of
being classified as �Not in Good
Standing� and, if so classified, the unit
and its officers will lose all rights and
benefits enjoyed by good standing fra-
ternal units (i.e. awards, recognition,
right to attend conventions and confer-
ences, participate in sporting events,
have a social quarters permit, etc.).

We know you understand how impor-
tant this is to our fraternity. Thank you
for your cooperation and understanding
as we move forward to make our frater-
nity more efficient and cost effective so
we can better serve those entrusted to
our care. We look forward to working
with you. Please let us know if you have
any questions. �

The Clock is Ticking
(continued from page 3)
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For some time now, we have rec-
ommended training and certifica-
tion for all Moose Lodge employ-

ees and volunteers involved in serving
alcoholic beverages. While the cost of
having your servers trained may be
viewed by some as an unnecessary addi-
tional business expense, it is certainly
minor compared to the cost�both finan-
cially and in lives lost�of continuing to
serve individuals when they begin to
show signs of becoming intoxicated.
Many states and provinces have already
enacted laws requiring proof of current
server certification in order to renew
liquor licenses. Many more are currently
considering such legislation.

It is our intent that every Moose
Lodge should be a leader in its commu-
nity by obtaining quality training and
certification for all servers of alcohol
before it becomes mandatory. Moose
International is committed to providing
assistance in this regard in two ways.
First, we have already begun training
individuals in each Association to be cer-
tified TIPS Trainers (Training for
Intervention ProcedureS). We believe
our own people can do a better job of
training our servers because they under-
stand the unique aspects of Moose
operations. They can also conduct train-
ing at a lower cost than public trainers. 

Let’s Get Serious
With Server
Training and
Certification
Doing So Earns Your Lodge
3% Credit on Risk-Pool Charges

(continued on page 16)

By LARRY GREENE/Fraternal Education Department
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Today, the Corporation for
National and Community Service
continues a long tradition of citi-

zen involvement and supports President
Bush�s call to service by encouraging
students to improve their communities
through service. One initiative that
encourages these habits is the
Presidential Freedom Scholarship pro-
gram.

The Presidential Freedom
Scholarship program is designed to
highlight and promote service and citi-
zenship by students and to recognize
students for their leadership in those
areas. More than 25,000 scholarships
have been awarded to students who
strengthened their own communities
through community service.

Through the program, each high

By JAMES E. MORGAN / Director, Community Service

Donate $500 Toward College Scholarships,
and the Corporation for National Service/
Presidential Freedom Scholarship Fund
Matches $500!
Entry Deadline For Matching Funds:
June 30, 2005!

Searching for a
Way to Reward
High School
Students for
Outstanding
Community Service?
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school in the country (U.S. only) may
select up to two students to receive a
$1,000 scholarship in recognition of ser-
vice to their communities. The students
selected may either be a high school
junior or senior (we recommend select-
ing seniors). 

With funds appropriated by Congress,
the Corporation for National and
Community Service provides $500 for
each scholarship, which must be
matched with $500 secured from a com-
munity-based organization such as the
Loyal Order of Moose.

The program provides our Lodges
and Chapters an excellent opportunity
of providing scholarships to qualified
students (must contribute at least 100
hours of service to the community with-
in the prior 12 months). The students
receive a $1,000 scholarship and the
cost to our fraternal units is only $500.
By mid-April every high school should
have received the Presidential Freedom
Scholarship booklet with two scholar-
ship certification forms. 

The scholarship certification forms
must be signed by the high school prin-
cipal to be valid. School officials must
determine how the scholarship recipi-
ents are selected. They may engage rep-
resentatives from the matching fund
organization in the selection process. 

Our fraternal units desiring to partici-
pate in this most worthwhile program
should contact their local schools. If the
high school has not received the book-
let, they can contact the Presidential
Freedom Scholarship program in

Washington, DC via their website at
www.nationalservice.org/scholarships
or by telephone (toll-free) at 1-866/291-
7700. 

In addition, this office will carry a
supply of the certification forms. If you
have any questions, contact the
Community Service Department at 966-
2224, or email us at
JMorgan@mooseintl.org. �

The 43rd annual Moose
Journalism Awards will
include a first-ever category

for excellence in website editing.
As first announced at the 2004

International Convention and later
in materials sent to every Lodge
office, the deadline is March 1 to
send an e-mail to Publications
Department office manager Teresa
Ehlert (TEhlert@mooseintl.org)
advising the website address to be
evaluated—in either the
Lodge/Chapter Website or the
Association Website category.

Similar to print entries, websites
will be judged on ease of use,
attractiveness and readability of
material, quality of writing, effec-
tive use of photos and logos, and
accuracy of content regarding the
Moose fraternity. �

Journalism Awards
Include Website
Competition; March 1
Is the Deadline

Journalism Awards
Include Website
Competition; March 1
Is the Deadline
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By JIM FLEMING 
and DARRELL O’BRIEN/
Directors, Member Relations

Here Is Your Realigned
Member Relations Team

On January 1, 2005, Member
Relations became Moose
International�s newest opera-

tional department. Member Relations
combines many areas, including all field
staff, of the Membership Department
and Supreme Secretary�s office. 

The group is committed to serving
our Lodges, Chapters and Moose
Legions by providing fraternal and busi-
ness advice on a responsive and profes-
sional basis. The staff has been realigned
to better serve the units of our Order.
They are as follows:
Director Jim Fleming
Asst. Director Stan Adams 
Connecticut/
Massachusetts-Rhode Island/
Maine/Vermont/New Hampshire
Ontario/Quebec
Regional Manager Dick Mullen
603/432-0923

Asst. Regional Managers:
Pierre Chalifoux
450/628-0870
Robert Longchamps
613/330-6114
George Pettie
905/274-0618

Pennsylvania
Regional Manager Stan Adams (acting)
724/588-5688

Asst. Reg. Mgr. Larry Janisse
570/250-1059   

New York/New Jersey
Regional Manager Tom Wood
443/618-4933

Asst. Reg. Mgr. Ed Kerfien
315/343-9328

Maryland-Delaware-DC
West Virginia
Regional Manager Jim Hale
304/755-2136

Asst. Reg. Mgr. David Greenaway
717/968-2056

Director Jim Fleming
Asst. Director: To Be Named
Ohio
Regional Manager Dwaine Brown
419/468-6818

Asst. Reg. Mgr. Terry Lewis
937/692-8852

Michigan
Regional Manager Ray Lewis
843/362-0900
Indiana
Regional Manager Mike Beery
260/724-4820

Asst. Reg. Mgr. Richard Gadlage
812/482-6616
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Illinois/Wisconsin
Regional Manager Rollie Abell
815/288-7168

Asst. Regional Managers:
Glenn Garbers
608/788-2328
Henry Glaus
314/426-7724

Director Darrell O’Brien
Asst. Director Kim Thompson
Florida-Bermuda
Regional Manager Rodney Hammond
407/847-4132

Asst. Reg. Mgr. Tom Burke
386/451-8990

Kentucky/Tennessee/
Virginia
Regional Manager Matt Grove
540/636-6651

Asst. Reg. Mgr.
Dominic Tallarico
502/964-7333

Alabama/Georgia/
North Carolina/South Carolina
Regional Manager Ray Lewis (acting)
843/362-0900

Asst. Regional Managers:
Lane Freeman
828/438-2891
Joseph Zollinger
843/650-8167

Arkansas/Louisiana/
Mississippi/Oklahoma/
Texas 
Regional Manager Ron Trygstad
972/230-2634

Asst. Reg. Mgr. William Bradley
281/482-6166

Director Darrell O’Brien
Asst. Director Del Teske
Dakotas/Iowa-Eastern
Nebraska/Kansas/Minnesota/
Missouri
Regional Manager David Meyer
712/946-5447

Asst. Reg. Mgr. Greg Hanson
605/336-9458

Arizona-New Mexico/Colorado/Utah
Regional Manager David Habeck
608/756-4419

Asst. Regional Managers:
Robert Snyder
307/638-2647
Jerry Stewart
505/332-7055

California-Nevada
Regional Manager Charlie Lopez
951/461-9201

Asst. Reg. Mgr. Reggie Olney
530/865-3804

Alaska-Hawaii/Alberta-
Saskatchewan/British
Columbia/Idaho/Montana/Oregon/
Washington-Northern Idaho/
Wyoming-Western Nebraska
Regional Manager Dick Surry
509/526-9506

Asst. Regional Managers:
Duke Snyder
541/855-1930
Jim Stukey
907/723-2622

Operations Consultant
(at-large)
Paul Barbeau
360/430-1651  �
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Section 60.1 of the General Laws allows a member to appeal to the General
Governor a House Committee�s decision to suspend his or her social privileges
following a hearing as required by Section 48.9. Each month we receive numer-

ous appeals and review notices, minutes, etc. to determine if proper procedures were
followed. In reviewing House Committee minutes, we find two very serious situations
frequently occurring: House Committee and Lodge business is being commingled, and
minutes do not contain two signatures as required by Section 36.10.

Most officers do not understand that a Lodge is divided into two functional areas�
fraternal, and social/business. The Governor and Administrator are �fraternal� officers
on the Lodge side. Unless a Lodge/Chapter combination is participating in our Joint
Management pilot program, the Lodge officers also constitute the business board
known as the House Committee. The Governor is the presiding officer over this sepa-
rate committee. The Governor is not the Governor of the House Committee; he is
Governor of the Lodge�choosing and appointing committee members�but merely
the presiding officer of the House Committee�he runs its meetings.

The Governor and Administrator along with the rest of the officers each have just
one vote on the House Committee. The Administrator (unless he is also the Social
Quarters Manager) and Governor have no authority in regard to the business side,
except for their singular vote in official House Committee meetings.

House Committee minutes are strictly confidential and not read to the membership.

By DAVID A. CHAMBERS /General Governor

Important
Distinctions
between Lodge and
House Committee
Minutes 
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Only House Committee members have the right to see House Committee minutes.
House Committee minutes should never contain fraternal matters such as: applica-
tions for membership, report of the Application Review Committee, bills to be paid,
donations to charities, Lodge finances, sickness and distress, etc. Fraternal matters
should first be presented to the Lodge Board of Officers and then to the member-
ship at a regularly scheduled Lodge meeting. Remember�no action of the Lodge
Board of Officers is binding until the Lodge concurs (42.2).

In their collective status as an employer, House Committee members must be
very careful of their conduct around employees. Personnel issues are strictly confi-
dential and civil laws concerning employees are radically different than our fraternal
laws applying to members. Serious legal consequences can flow from unauthorized
disclosures or discussions regarding confidential employee matters. Litigation
against the Lodge can result if the reasons why our employee was disciplined or ter-
minated is discussed and/or disclosed outside of the confidentiality of the House
Committee and its manager. Also, well-intentioned horseplay, joking, etc. of an
employee by a House Committee member can have disastrous legal consequences
(i.e., �hostile working environment�; sexual harassment)�even though that employ-
ee may also be a member. Our General Laws govern a member, not employees.

Please remember to maintain House Committee and Lodge business in separate
minute books after they have been approved and signed. All minutes should affirma-
tively state the date the minutes were approved, who was present (to reflect a quo-
rum existed), and contain the signatures of the presiding officer (normally
Governor) and recording officer (normally Administrator).

Questions concerning the General Laws of the Order should be submitted to the
General Governor�s office at Moose International by calling 630/966-2207, or by
e-mail to dchambers@mooseintl.org. . All phone/fax numbers and e-mail addresses
for Moose International staff are located on pages 152-155 of the General Laws and
on the Moose International Web site, www.mooseintl.org. �

Remember: This, and every, issue of
Moose Leader is downloadable

and printable from the
Moose Magazine Online

portion of www.mooseintl.org!

Remember: This, and every, issue of
Moose Leader is downloadable

and printable from the
Moose Magazine Online

portion of www.mooseintl.org!



2005, you can end the 2004-05 Moose fiscal
year with a flourish by getting signatures
from all the potential member candidates
you�ve had in mind! If your Lodge reports
those applications simply as having come
in with application fee paid, on or before
Saturday, April 30, you�ll receive full credit
toward 5 Club for the year, toward 25 Club
or a higher division thereof, and the
Director General�s Circle of Distinction if
you�re approaching the heights of 100
members for the year. (Application-only
credit will continue to be given through
May 31 for awards in the �It�s Up To Me�
campaign.)  After that, sponsor credits will
only come on a candidate�s enrollment.

We�re calling this period between Feb. 1
and April 30 �Countdown to Change��
and if your Lodge reports just 3 new mem-
bers to your credit during this period, you�ll
receive the SuperSize Translucent Clock, a
world-time-zones alarm clock with easy-to-
use raised-rubber buttons. It comes in a
sleek matte silver color, with translucent
side-accents in blue. It functions as a clock,
alarm, calculator, calendar and more.

Additionally, Lodges can win a special
�Countdown to Change� wall clock if
they report at least one new member dur-
ing each of the months of February, March
and April�and have at least one more
member-in-good-standing on April 30, 2005
than they did on April 30, 2004. �
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Men, Get Your Candidate’s
Application in NOW!

For decades, member-sponsors of
the Loyal Order of Moose have
been accustomed to earning full

sponsor credit�toward designation in
Moose International 5 Club for a given
year, or toward achievement of the Moose
25 Club or its higher divisions�at the point
when the application, signed by the candi-
date, is reported to Moose International,
accompanied by the application fee.

But on May 1, 2005, that changes;
sponsors will receive credit only when
candidates are reported as having
been enrolled.

For just as many decades, the Women
of the Moose issued a member-sponsor
credit only after a sponsor�s candidate had
been reported as enrolled. And, with the
Loyal Order of Moose and Women of the
Moose going to a single new Moose
Membership Management System
(MMMS) later this year to handle all mem-
bership databases consistently, the
Supreme Council determined several
months ago that the consistent policy to
be followed for both men and women is
that new members will henceforth be re-
ported only upon enrollment.

This gives you an opportunity, and
a deadline! Between now and April 30,

By WILLIAM B. AIREY/DIrector,
Membership Development
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By LARRY GREENE/Fraternal Education Department

Due to major changes being made in our Moose International computer operations
and the Lodge bookkeeping system, we have decided not to schedule any
Administrator Schools at Mooseheart until after International Convention in 2005.

In the  meantime, Fraternal Education continues to offer the Lodge Officer Basic
Administration Class. This class is designed to give the Lodge Administrators and office per-
sonnel the basic duties and responsibilities of their position, and was developed to educate
the Governor, Treasurer, officers and members of the Lodge and Chapter regarding the basic
duties and responsibilities of the Lodge�s Administration.

This class should not be promoted as an Administrator School; rather, as a
�Lodge Officer Basic Administration Class.� However, if the Administrator�s certification
or recertification at a school is one of the requirements towards his Merit Award, this class
can count for that purpose. This will be acceptable until such time as the Administrator
School is started again at Mooseheart. The minimum attendance is 25, or if the association
has 2 days of classes they may be combined, so the minimum total for 2 days would be 50.

For a brochure explaining how this class is scheduled by the  individual Associations, and
the cost, contact Larry Greene at Moose International by phone at 630/966-2221, or via email,
LGreene@mooseintl.org. �

No Administrator
School This Spring. . .
But Until International Convention
Ends,‘Basic Administration Class’
Will Still Be Available

The 117th International Convention in Las Vegas,
June 17-22: See details on pp. 58-61 of the new
Moose Magazine, and at www.mooseintl.org!
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Moose Legionnaires Heed
Call to Fix House of God Roof

In recent years, thanks to the effort of the Moose Legion, Mooseheart�s House of God
underwent its first major renovations since its dedication in 1950. Completed renovations
included cleaning and tuckpointing of exterior stonework, improvements in handicapped

access, improvements to the altar and choir lofts, new air-conditioning equipment, new floor-
ing materials, fresh paint, new carpeting and an updated sound system.

Now, Moose Legionnaires have been asked to stand and deliver again: the flat roof sections
of the House of God are approximately 25 years old. They were re-roofed over the original
roofing that was installed in 1950 when the building was built. These flat roofs have reached
the end of their normal useful lives and are in need of complete replacement. An infrared sur-
vey indicated that areas of of these roofs have been compromised by water entry, which is
dampening the roofing insulation. When this happens, the insulation is  unable to provide
thermal protection and may create additional damage by causing the roofing to blister and
split. In these areas, only the original tar roofing is keeping water out of the building. The
9,000 square feet of flat roofing will cost approximately $180,000 to replace, including any nec-
essary repairs to related flashing and drains.

Last fall in Gatlinburg, TN, at the 2004 International Moose Legion Conference, the Moose
Legion Council and those Moose Legionnaires in attendance gave thumbs up in accepting this
Moose Charities project. This project, which averages to $2.50 per Moose Legionnaire in good
standing as of April 30, 2004, was assigned a one-year deadline�the 2005 International Moose
Legion Conference in Charleston, WV (November 2005)�to reach the goal. However, Moose
Legion jurisdictions have been given the opportunity to reduce their commitment by 10% if
paid by April 30, 2005.

If all Moose Legion jurisdictions accomplished their fund-raising efforts for this project by
April 30, 2005 (with the 10% reduction), we, as proud Moose Legionnaires, could stand up
and deliver a paid-in-full check at the Moose Legion breakfast on Monday, June 20, 2005 at the
117th International Convention in Las Vegas. Along with Moose Legion jurisdiction donations.
any individual Moose Legionnaire could be a part of this fraternal philanthropic endeavor.
Simply forward your donations to Moose Charities and indicate House of God flat roof project
and your Moose Legion jurisdiction.

Are we proud to be Moose Legionnaires? You betcha! �

By JAMES E. MORGAN /Director, Moose Legion
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(Please indicate sign designation)
___________ Moose Family Center* __________ Moose/The Family Fraternity
*only for those so designated by Moose International

8� x 4 � Vertical Sign
Catalog #162

___ A. Single Face Wall Mount .... $1095.00
___ B. Double Face SwingMount.  $1295.00
___ C. Double Face Rigid Mount $1295.00
___ D. Double Face Between Pole Mount 

.... $1295.00
___ E. Double Face Center Pole  Mount 

..... $1295.00

6� x 3 � Horizontal
Catalog #163

___  A. Single Face Wall Mount ..... $850.00
___ B. Double Face Swing Mount . $995.00
___ C. Double Face Rigid Mount . $995.00
___ D. Double Face Between Pole Mount 

.... $995.00
___ E. Double Face Center Pole  Mount 

... $995.00

�Moose Family Center� or
�The Family Fraternity�

Illuminated 
Outdoor 
Signs

Freight charges will be invoiced after delivery of sign

Send orders to:
Moose International, Catalog Sales, Mooseheart, Illinois 60539-1171
E-mail: catalogsales@mooseintl.org

Installation of the sign will be at the direction and responsibility of the Lodge, and at the Lodge�s expense. We
urge that prior to placement of your order, you check with your local municipal government to determine
electrical installation, zoning, and building code requirements.
Moose International cannot assume responsibility for the installation of the sign once it has been delivered.
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Get Serious on
Server Training
(continued from page 5)

We have chosen the TIPS program,
developed by Health Communications,
Inc., because it is one of the few pro-
grams to be approved by liquor commis-
sions in all states and provinces.

The second way Moose International
will assist you is by providing a 3%
financial credit on your Risk Pool
assessment, which is calculated each
May 1. 

The Supreme Council has recently

approved this action and we are
announcing this incentive now so that
Lodges may begin training their servers
prior to the end of this fiscal year. In
order to qualify for this credit, the Board
of Officers must sign a resolution pledg-
ing that all persons involved in serving
alcoholic beverages under their license
will have current, up to date training cer-
tification, that all such persons will obtain
re-certification prior to expiration and
that all new employees/volunteers will
obtain training certification prior to
assuming server duties. 

In addition, copies of certificates (and
each recertification ) for all servers must
be mailed or faxed to the Claims & Loss
Prevention Department at Moose
International. 

TIPS Train the Trainer Classes have
been set up in four areas across the coun-
try to certify trainers in your associations
to make it easy for Lodges to get their
servers certified. For further information
regarding your association�s participation
contact your Regional Manager. �

To register
and get

complete
info, visit

www.
mooseintl.org

(Members
Only) 




