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I was first exposed to the TIPS program in 1994 while 
working for Hyatt Hotels in New Orleans, LA. As a 
young manager at the time and new to the business, 
I appreciated the skills and knowledge I gained as 
a participant in the TIPS program. As my career 
advanced, I constantly referred back to the lessons I 
learned from TIPS when dealing with alcohol-related 
situations in the different bars and restaurants I 
managed.  

I met Larry Moore, TIPS Master Trainer, while working 
at Penn State University. Larry introduced me to 
the value of training others in the TIPS program. As 
I taught TIPS classes at the university, it became 
apparent to me that the TIPS program not only helped 
our organization provide responsible alcohol service 
but also helped our student employees take care of 
themselves; the program teaches life skills that could 
ultimately save the life of a guest or an employee. 

When I began working for Wegmans Food Markets, 
opening restaurants inside our stores, we needed to 
implement a program to maintain high standards of 
incredible and responsible service. The TIPS program 
was an obvious choice for us as we established our 
new full-service restaurants, “The Pub.” Several 
managers became certified TIPS trainers and we 
began a comprehensive TIPS training program for our 
in-store restaurant locations.  

Each time I teach a class, the thought of TIPS as 
life skills training continues to resonate with me. 
At Wegmans, as with Penn State, we have many 
employees in their first restaurant jobs. In many of 
the training sessions, the participants are between 19 
and 22 years old and may not have had exposure to 
alcohol consumption or responsible alcohol service 
training. During each class we talk about safety and 
responsibility as it relates to serving and consuming 
alcohol beverages. After the sessions, employees 

often tell me about situations where TIPS would have 
helped them, and they express how much better they 
feel about being servers.   

On one particular occasion, an employee waited for 
everyone else to leave and then asked me to sit and 
speak with her. She told me that she was so thankful 
that Wegmans takes the time to train its staff in 
responsible alcohol service. Her son had been killed 
in an accident involving alcohol and she felt that if 
he or the servers at the time had been through TIPS 
training, things may have been different for her family.   

TIPS helps many people, including service staff, 
consumers, families and communities, and this 
employee’s story continues to serve as my inspiration 
as a TIPS trainer. 

Kathy Haines is the 
Director of Restaurants for 
Wegmans Food Markets 
and a 9-year TIPS Trainer.

484-788-4349
Kathy.haines@wegmans.com

Spotlight on TIPS Trainer, Kathy Haines

mailto:Kathy.haines@wegmans.com
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Government Relations News
Louisiana Responsible Vendor Card - 
Change in Procedure
As of November 15, 2013, the Louisiana Office of 
Alcohol and Tobacco Control no longer mails RV 
cards to participants.

After passing an RVP course, participants must wait 
14-21 days to obtain their cards. Then, they will be 
able to access their RV cards on their smartphones 
or tablets. Those who would like a physical copy can 
print their RV cards directly from the ATC website. 
Visit the ATC website for full details.

Trainers: Class rosters should still be submitted to the 
ATC RV portal within 10 days of the class being held 
– no exceptions.

New Laws for 2014 
Wisconsin 
The “Cause of Action for Violation of Underage 
Drinking Law,” or 2013 Wisconsin Act 65, became 
effective December 14, 2013. This law creates a 
private right of action that a licensed alcohol beverage 
retailer may bring against a person who engages in 
conduct that violates the state’s underage drinking 
law. The conduct must occur on an alcohol beverage 
retailer’s licensed premises and the retailer must mail 
an intent to bring the action to the last known address 
of the underage person within 15 days prior to filing 
the action. If the underage person is a minor and not 
emancipated, this Act authorizes the civil action to 
be brought against the underage person’s parent or 
guardian. If the retailer prevails in the civil action, this 
Act requires a court to award $1,000 in damages and 
the costs of bringing the civil action. 

Washington 

Marijuana Consumption Prohibited on Licensed 
Premises 

Marijuana consumption of any kind is prohibited in 
a liquor licensed establishment, including outdoor 
service areas or any part of the property owned 
or controlled by the licensee. This includes usable 
marijuana or any marijuana-infused products. In 
addition, anyone who has consumed marijuana or any 
marijuana-infused products may not remain on any 
part of the licensed premises. <WAC 314-11-015> 

Alcohol Sampling Employee Permit Requirements; 
Retail Sampling Requirements 

The Class 12/13 Mandatory Alcohol Server Training 
(MAST) permit is required for employees or persons 
who conduct alcohol sampling at grocery stores, beer 
and wine specialty shops, farmers’ markets or craft 
distilleries. Retailers that conduct spirits sampling 
must be participants in the Responsible Vendor 
Program. <Amendments to WAC 314-02-102> 

Alcohol Tasting for 18 to 20 year old Students of a 
Culinary Program 

A Class 15 permit allows 18 to 20 year old students 
enrolled in a culinary or alcohol program to participate 
in alcohol tasting for the purpose of educational 
training. The permit applicant is a technical or 
community college and the alcohol tasting must be 
supervised by the faculty or staff of the educational 
provider who holds Class 12 MAST permits. <WAC 
314-38-060>

Limited Immunity for Minors Seeking Medical 
Assistance 

In an effort to save more lives by increasing timely 
medical attention to alcohol poisoning victims, 
the state has established limited immunity from 
prosecution for people under the age of 21 who seek 
medical assistance in alcohol poisoning situations. 
Alcohol poisonings occur each year in Washington. 
Many of these incidents occur because people delay 
or forgo seeking medical assistance for fear of arrest 
or police involvement. Researchers continually 
identify this issue as a significant barrier that delays 
emergency calls to 911. <Amendment to Revised 
Code of WA 66.44.270> 

Nicole M. Seymour 
Government Relations Manager 
703-524-1200, ext.390
seymourn@gettips.com 

Question:  
Inhibitions have to do with a person’s 
sense of ______.
A. Balance       B. Self-control       C. Humor

   answer on bottom of last page

http://www.atc.rev.state.la.us/
mailto:seymourn@gettips.com
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The TIPS Trainer Referral Program allows trainers 
to partner with TIPS to provide training part-time to 
people outside of their establishments or as full-time 
professional training businesses in their communities. 
To help support participating trainers in their efforts, 
we provide a wide range of support services, 
marketing tools, and valuable leads from potential 
customers. 

Recently, we have expanded these marketing tools 
to include a toolkit that referral trainers can use to 
build their own full-featured branded websites that 
incorporate many of the features found on the  
TIPS website. This toolkit is distributed as a website 
template that referral trainers can customize with their 

own images and content to create a unique customer 
experience. A referral trainer’s customers can use 
the personalized website to learn more about TIPS, 
check their training statuses, order certification cards, 
register for sessions and Train-the-Trainer workshops, 
and take eTIPS courses online. Trainers automatically 
receive credit for sales generated from their sites. 
Visit our TIPS Partner Website to view the template 
and explore the capabilities.

If you are a trainer looking to have a web presence 
with the opportunity to market and sell your TIPS 
training, our partner site will provide just that. 
To learn more, contact Trevor Estelle at 
800-438-8477, ext. 357.  

Introducing the TIPS Partner Website

http://www.gettips.com
http://www.tipstraining.com
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TIPS for Hosting a Super Bowl Party
With Super Bowl fever in full swing, many of us will be hosting and/or attending parties. 

With that in mind, here are some reminders to help you have a safe and enjoyable party:

Control access to the alcohol you provide.1. 

Avoid serving from common sources such as kegs or punch bowls.•	

Consider hiring a trained professional to serve drinks at your party.•	

Be sure that whoever pours the drinks is not consuming alcohol and monitors •	
other guests’ consumption.

Offer soft drinks, fruit juices, bottled water and coffee so guests have an 2. 
alternative to alcohol.

Allow guests to have only one drink at a time. Discourage competitive or rapid 3. 
drinking.

Provide plenty of appetizers, snacks and other food.4. 

Encourage interest in the football game (rather than drinking alcohol) as the 5. 
primary focus of the party.

Request	identification	from	anyone	who	appears	30	years	of	age	or	younger.	6. 
Guests who cannot present a valid form of ID should not be given any alcohol.

Model appropriate behavior for your guests and be sure to communicate that 7. 
becoming intoxicated is not the goal of the party.

Stop serving alcohol beverages at least one hour before the party ends. Encourage 8. 
guests to stay and enjoy a soft drink or coffee.

Make sure anyone who is visibly intoxicated does not receive any more alcohol and 9. 
is not left alone. Even if the guest is not driving, an impaired guest can be injured 
or injure others in many ways, not just in automobile accidents.

When	necessary,	find	alternative	transportation	for	impaired	guests.	10.	
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MOBILE 
ID GUIDE

The TIPS Mobile ID Guide is a digital catalog of 
IDs from all 50 states, Puerto Rico, & Canada.

Access unique features such as •	
UV components, microprint, laser 
perforation, and more.

Receive quarterly updates.•	

Verify the authenticity of an ID with just a few taps.•	

View front and back images.•	

Ditch the book and 
order your Apple or 
Android app TODAY!

1-800-438-8477

http://www.gettips.com/TIPSmobile.shtml
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Join the TIPS Trainer 
Referral Program

TIPS trainers who have trained at least five 
participants may join the TIPS Trainer Referral 
Program. This program is designed for trainers who 
want to offer TIPS training to participants outside of 
their establishments, those who want to establish 
themselves as full-time professional TIPS trainers, 
and those who just want to increase their TIPS 
training activity. 

TIPS referral trainers can: 

Manage training territories. Based on their • 
selected territories, referral trainers are offered 
leads that come through our training request 
system.

Advertise future training sessions on the  • 
TIPS website. 

Use the TIPS Training Portal to respond to training • 
requests, manage planned sessions, and extend 
invitations for participant training sessions.

Create customized, full-featured websites using • 
the TIPS Partner Website template.

TIPS referral trainers may also join the eTIPS 
Reseller Program and earn commissions by reselling 
the eTIPS program. To become a referral trainer, 
email  customerservice@gettips.com or call   
800-438-8477.

Answer: Inhibitions have to do with a 
person’s sense of (B) self-control.

Brian Crusan  07 yr. trainer FL 253 trained1. 
Michael Marcantonio 29 yr. trainer MA 2512.  trained
B. Jonathan Balliet  07 yr. trainer CO 1893.  trained
Raishawn Walston  03 yr. trainer MD 1874.  trained
Richard Lamb  02 yr. trainer NY 1565.  trained
Thomas Gergley  03 yr. trainer MD 1446.  trained
Robert Hart   05 yr. trainer RI 1127.  trained
Gina Santiago  09 yr. trainer NY 1018.  trained
John Radin   14 yr. trainer NY 799.  trained
Terence Murphy  03 yr. trainer FL 7810.  trained
Jessica Knerr  01 yr. trainer IN 7811.  trained

Trainers!

November

Follow the “The TIPS Program” on: 
  

Join your TIPS certified peers and others in these one-of-a-kind forums!

Attention Trainers: 
Remember to complete and submit a Session 
Register (the orange and green scannable bubble 
sheet) for every session you train. You must 
submit the original Session Register; a photocopy 
will not be accepted. Session Registers are free, 
so if you need additional sheets contact your 
Account Manager at 800-438-8477.

Click to view instructions on how to complete the 
Session Register.

Program Aims to Encourage 
Responsible Alcohol Service

The Weirton Daily Times highlights TIPS Trainer, 
Carole Sheerbaum, and her work providing 
responsible alcohol service training in the 
community. 

Redistributed with the permission of the Weirton 
Daily Times.

Carole Scheerbaum, Hancock County West Virginia

http://www.gettips.com
http://www.tipstraining.com
mailto:customerservice@gettips.com
https://www.facebook.com/pages/The-TIPS-Program/311235034036
https://twitter.com/TIPSTraining
http://www.linkedin.com/groups?gid=4245444&trk=my_groups-b-grp-v
http://www.gettips.com/PDF/Session_Register_Directions.pdf
http://www.gettips.com/PDF/Session_Register_Directions.pdf
http://www.weirtondailytimes.com/page/content.detail/id/608312/Program-aims-to-encourage-responsible-alcohol-serving.html?nav=5006
http://www.weirtondailytimes.com/page/content.detail/id/608312/Program-aims-to-encourage-responsible-alcohol-serving.html?nav=5006
http://www.weirtondailytimes.com/page/content.detail/id/608312/Program-aims-to-encourage-responsible-alcohol-serving.html?nav=5006
http://www.weirtondailytimes.com/page/content.detail/id/608312/Program-aims-to-encourage-responsible-alcohol-serving.html?nav=5006
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