
 

Be There: 

 
What keeps us from “Being 
There” for our 

customers/members?  

  

  

  

  

  

  

  

  

  

  

  

 

Play: 

 What are some ways you 
can Play in your Lodge, 

Chapter, Social Quarters to 
involve everyone? 
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Make Their Day: 

 Think of a time(s) when 
someone, at some 

business, made your day.   
What did they do? 

 

  

  

  

  

 
How do you feel when 
someone has made your 

day?    

  

  

  

  

  

 

 

Make Their Day: 

 Have you ever made 
someone else’s day?  

How did you feel when that 
happened? 

 

  

  

  

  

 How do you make your 
customers feel?              

How do you make your 
members feel? 
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