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Have you ever received an application that you just can’t figure out the spelling of 
her name or the street address?  Perhaps she writes her numbers in a way that you 
are not sure what it is. You look at the address and know that is an apartment 
complex and yet there is no apartment number.   What do you do?  Do you guess 
and enter?  I sure hope not.  
 
When we enter bad information, the chapter and Moose International now have 
incorrect member data. The co-worker’s new card may be returned and she will be 
waiting and wondering why she hasn’t received her membership card.  Take the 

time to call the applicant and verify the information before you enter it.  Double check your entries to make sure 
your fingers weren’t going faster than your brain – we all make mistakes.   
 
You haven’t seen Sue at the lodge in several weeks so you decided to call and check on her only to find out she 
has moved.  Sue didn’t mention moving the last time you spoke and hadn’t called to let you know her new 
address.  When we move we remember to notify everyone except our family fraternity.  How can you try to find 
Sue?  This is when you become a detective.   
 
First, you can check the computer for a cell phone number, email or work phone number.  Next ask her sponsor, 
then other co-workers if they have any information on Sue.  You might try the white pages on the Internet.  
Please keep trying to reach her as she won’t receive her dues notice and your Chapter may lose her as a 
member.   
 
Women of the Moose Headquarters takes a lot of time writing Officer and Recorder Handbooks.  They contain 
information you need to have a great year.  Each Chapter receives a box of important materials at the beginning 
of the Chapter year – yours may have arrived just before attending this Conference.  The problem arises when 
the officers don’t feel they need to read and study the books provided.  When attending training, the Session 
Leader often asks the co-workers to be honest as to how many have read their books and find one out only a 
handful have.  Isn’t that a shame?  When you went to school didn’t you read and study to accomplish your goal?  
What about when you are baking something, don’t we have to study the recipe so it comes out great?  We all 
have access to our General Laws book that answers almost every question the chapter could possibly have.  
When something comes up, take the time to find the correct answer before you advise. 
 
When issues arise, try to resolve problems at your board meetings.  Remember you pledged to serve in the best 
interest of your Chapter.  You should be courteous but firm, impartial yet sympathetic, and always confidential.  
The Board of Officers should present a united front regardless of individual opinion.  Personality conflicts, 
rumors and inaccurate information can destroy the harmony of a Chapter--ultimately membership and 
participation decreases.  Simply remember to treat others as you wish to be treated.   
 
If you have exhausted all avenues and still have questions, please contact a Session Leader, Chapter Analyst or 
International Officer for help.  Have all your books handy as she will help you find the place to look for 
answers.  If she can’t help you she will find the answer and get back to you.  Or, invite her to visit your chapter.  
You can ask her to be a guest speaker or make a good-will visit.  Maybe invite her to attend a meeting to help 
you better understand the regulations of our Order – she has been appointed to assist as needed.  As a last resort 
you may contact Moose International.  The WOTM staff is small but mighty - please be patient when waiting 
for a response.   
 
In conclusion, please be responsible, be knowledgeable but be humble.  It’s ok to ask for help when you need it.  
Ultimately, our goal is to help each co-worker enjoy her membership to the fullest.   



 
I know Arlene is smiling down upon us as I share her memories with you. 
 
She wrote - What an honor it has been to serve on the Star Recorder Board.  Thank you Barb and Judy for your 
confidence in me and appointing me to this position.  To the two Grand Regents, Carolyn last year was a HOOT 
and Cathey this year has been great.  Both of you are grand ladies.   
 
To the Grand Council, College and Academy Boards, I enjoyed working with you.  To the Star Board members 
I served with, last year Judy, Betty and Nancy and this year Deb, Marge, Brenda and Cindy, I have enjoyed 
working with all of you and our friendships will last forever.   
 
To my Chapters, Port Charlotte, Florida and West Nashville, Tennessee and all the co-workers in both states I 
can’t thank you enough for all the support you have given me.  I love you all.   
 


