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JOHN CAPES: 

Have you “HEARD ABOUT MOOSEHAVEN?”  Well, have I got a story for you, actually 
several stories.  Let’s start at the beginning. 

Moosehaven began life pretty much as an afterthought.  In 1915, some elderly members of 
the Loyal Order of Moose went to the Mooseheart Governors and proposed to work in return for 
room and board.  Subsequently, a barn on the campus was converted into a home for Moose 
elderly, mostly men.  By the early 1920’s, there were 22 seniors living at Mooseheart and 
performing tasks appropriate to their physical and mental abilities.  To be eligible for admission, 
you had to have been a Moose member for at least five years.   

Apparently, it didn’t take the Mooseheart Governors very long to experience some problems 
because by 1916 they had determined that it was not feasible to provide for the aged, infirm, and 
handicapped at Mooseheart and requested that other provisions be made.  In response, Director 
General James J. Davis proposed to the 1918 Convention to find  “…a home in a warmer climate 
for the aged members and their spouses, because of severe weather conditions at Mooseheart, 
and the problems involved in disciplining children and adults on the same campus.”   

In 1920, the Supreme Officers of the Moose Fraternity began to look for a future home for 
the Moose elderly.  It was generally conceded that it should be in the southern portion of the 
United States or in the State of California, because of sunshine and warm climate.  Moose 
officers from California made offers to the Supreme Lodge, which were difficult to refuse until it 
was discovered that California required even charitable enterprises to pay taxes.  During 
February 1921, the Supreme Council visited proposed sites in several southern states.  Sites were 
eliminated until only one in Florida and one in Georgia remained for final consideration. 

In 1922, Moose purchased property on the banks of the St. Johns River in Orange Park, FL to 
establish Moosehaven, “The City of Opportunity.” When it opened, Moosehaven consisted of a 
hotel with approximately 65 rooms and a double house of 14 rooms situated on 8 acres with an 
additional 18-acre parcel.  At its beginning and for a number of years thereafter, Moosehaven 
residents worked together to in the words of James J. Davis, to “provide from their own energy 
the major part of the cost of their keep.”  During its first six months of operation, Moosehaven 
had no debt, no employees, and the 54 residents did all of the work.  The average cost of care for 
each resident was $94.00 per month.  



No longer an after thought, Moosehaven’s governing officers and the fraternity continue to 
respond to the needs of the campus and its residents with new facilities, new programs and 
financial support.  Today, Moosehaven’s 70 acre campus includes; six residence halls, the 
LifeCare Center, the New York Sports Complex, the New Jersey/New York Fitness Center, the 
Michigan building, the California/Nevada building, maintenance and supply buildings and 
Brandon Place at Moosehaven.  Over 180 employees provide all of the care and services to the 
approximately 250 senior Moose members who reside at Moosehaven.  The size of the campus 
and the number of buildings are not the only things that have grown since 1922.  Today, the 
average cost to care for each resident exceeds $3,500 per month.     

Three years ago I announced the opening of Brandon Place with its new admissions program 
that made Moosehaven attractive to a wider Moose audience.  I am proud and pleased to 
announce that the first phase apartments are now 93% contracted and we are beginning 
construction of the second phase.   

However, that was just the beginning of the Brandon Place chapter in this story  Today, I am 
very pleased to announce the newest living opportunity at Brandon Place.  These new apartments 
offer affordable entry and monthly fees while providing all of the benefits and amenities of the 
campus along with spectacular views of the beautiful St. Johns River.  This new affordable 
opportunity is only available to members age 65 and older with 15 years of continuous 
membership. We expect it to open soon and invite you to visit with us at the Moosehaven booth 
to discover all that Brandon Place has to offer. 

Moosehaven’s story can never be complete without the stories of its residents.  Some are 
short – a mere sentence or two that sums up their life at Moosehaven.  For example, one resident 
was recently heard saying to another.  “I really feel safe here.”  And, there are the words of a 
former resident memorialized on the gates of Moosehaven.  “Another day in paradise.” Perhaps 
one of the funniest is a conversation between two residents overheard on the bus.  “I don’t know 
where we’re going but I’m sure having a good time getting there.”     

With me today are two residents eager to tell their stories. 

First, I’d like to introduce you to Carole McCoy.  Carole came to us from Hillsboro Oregon 
Chapter #1215 and she’s been a resident since March 17, 2003. 

CAROLE MCCOY: 

Hi there y’all,  

I have lived at Moosehaven for nine years.  So, I’ve begun to talk a bit like a Floridian. 

I would like to thank John Capes for inviting me to come to the National Convention.  I 
would also like to thank John for all he has done for Moosehaven.  John led us through some 
changes at Moosehaven.  However, I realize that the changes have been for the better.    
Moosehaven is in better shape thanks to these changes.  Change has always been traumatic for 
me but I’m really happy living at Moosehaven and wouldn’t change it for anything.   

I would also like to thank all of you for all you do.  Living at Moosehaven makes us feel like 
millionaires.  I don’t have to make my bed.  I get my hair done all the time.  Somebody does the 
laundry and housekeeping so we have time to relax, enjoy ourselves with whatever we choose to 
do and, of course, naps are a mainstay every day.   

I’d like to tell you some things about Moosehaven.   



The health care at Moosehaven is exceptional under the care of Dr. Mike.  He sees to our 
needs and sometimes he sends us out to some of the best docs in the Jacksonville area, such as 
Clay Eye, Argyle Dental, and Wound Care on Wheels.  By the way, they are all good looking 
docs so I don’t mind getting help.  At this stage in my life it is comforting to get stuck or 
operated on by a handsome man.  You’re never too old to flirt.   

If I had to describe the care I receive in the Life Care Center in one word, it would be 
“excellent.”  One night I rang my call light at 4 o’clock in the morning and the staff was right 
there to see what I needed.  The staff and residents are just like a big family.  I receive the help I 
need but I am also able to help other residents, which gives me great pleasure. 

I would like to tell you about the activities at Moosehaven.  One of my favorite pastimes is 
feeding a zillion birds, 3 stray cats and 1 squirrel.  Now you should see my birds when it rains.  
They wear pink galoshes and yellow raincoats. Carrie, my nurse, saw one of them carrying an 
umbrella.   

I also take care of the patio off of the Schmitz 1-2 dining room.  A couple of us enjoy coffee 
after breakfast.  I grow all sorts of plants and some weeds.  Sometimes I buy artificial flowers for 
color.  I’ve got a lot of spider plants, marigolds, alligators, coliseums and 1 tomato plant a year, 
which didn’t produce until November.  

We go on all kinds of special trips.  Some of my favorite trips were going to see the 
Rockettes and the Nutcracker, also Red Lobster.   

We also have all kinds of activities on campus.  We have a Pancake Breakfast in Michigan 
building every month.  Each year we have a Low Country Boil and a Spring Fling.  Two of my 
favorite events are Halloween and Easter.  At Halloween we have thousands of children who 
come to Moosehaven all dressed up.  I love giving them treats and watching the kids in their cute 
outfits hunting Easter eggs.   

I want to tell you something special that happened to me.  Each year Moosehaven has a 
pageant and one of the ladies in the Life Care Center is chosen to be Ms. Moosehaven.  In 2010 I 
became Ms. Moosehaven for a year.  I will never forget what it meant to me.   

Another plus is that we feel very safe at Moosehaven.  I’ve never been scared since I’ve lived 
here.  Tornados, thunderstorms and hurricanes -–all are taken care of by a very efficient staff. 

At this time I would like to give a special thank you to my grandparent chapters: 

Port Huron, Michigan 

LaPine, Oregon 

Wilsonville, Oregon 

South Greenville, South Carolina 

Lake Worth, Florida 

The Secret Pal group in Hillsboro 

If you have adopted a grandparent, try to keep in touch with them.  We love getting mail and 
pretty cards.   

Things I have learned about living down south: 



People actually grow and eat okra. 

A possum is a flat animal that lies in the middle of the road. 

There are only four seasons:  almost summer, not quite summer, real hot summer and 
Christmas. 

You change from air conditioning to heat and back to air conditioning all in the same day. 

Iced tea, sweet or not, is consumed day and night from the time you are 2 years old. 

Catfish is the other white meat. 

You put butter on your hot cereal – they think I am weird because I still use brown sugar and 
milk. 

Corn bread seems to be a mainstay at most meals. 

Oh, by the way, I still do not eat okra, rice or greens. 

Well, I am sure my 7 minutes are up so I’d better sit down.  I want all of you to know that 
other than winning Ms. Moosehaven in 2010, this is the greatest thing that has ever happened to 
me since I left Oregon March 17, 2003.    Thank you, Molly Brown.   

And, from the residents at Moosehaven, a great big thanks. 

JOHN CAPES: 

Thanks Carole.  Now, I’d like to introduce Jim Grandy from Galion Ohio Lodge #303.  Jim 
arrived at Moosehaven on July 26, 2011. 

JIM GRANDY: 

I used to say that I had only one regret in my life: that I ever smoked cigarettes.  Now I have 
another: that I was an old man before I ever became a Moose! 

And what makes me say that?  It’s simply that I love the Moose.  Although I’ve been a 
member only since 1986 (and that was to play golf in the Ohio State Moose Association’s annual 
golf tourney,) it is through my Moose experiences that I’ve come to realize the strength of the 
Moose. 

 I love the atmosphere of the Moose, its concern for children and us oldsters. 

 I love the desire of the Moose to educate its leaders; 

 I love the strength of our Community Services Program; 

 I love our Ritual 

 I love our willingness to evaluate our programs and to return to those that have served so 
long and so well; 

 I love our willingness to acknowledge the strength and weaknesses of our many-colored 
lodges and chapters – some brilliantly colored by their number, others by their smallness – 
yet each is a unique entity in its community, for each has to market its own operation to exist 
successfully! 

 I love our uptown atmosphere!  We have so many activities to choose from.  I love the way 
we reflect our community spirit! 



In short, whenever I reflect on Past Director General Don Ross’ report at last year’s Annual 
Convention, I realize that Moosehaven does indeed meet all his criteria for success.  Mr. Ross 
said that we had seven “musts” to accomplish: 

 We must be publicly recognized; 

 We must provide opportunity for the “kid” in all of us’ 

 We must provide a wide range of activities for everyone in the family; 

 We must ask the new member to get involved; 

 We must as an organization be reliable…fulfilling our obligation to Mooseheart and 
Moosehaven, and we need to “be there” whenever needed by our communities; 

 We must be trustworthy; and 

 We must keep up with technology. 

I could give you instances for each of Mr. Ross’ seven points that demonstrate what 
Executive Director John Capes and his staff have done at Moosehaven, which clearly put us on 
the right track with “insights on yesterday, today, and tomorrow!”  But you’re going to hear that 
evidence with our reports today.  Instead, let me close by introducing you to a dead man 
walking! 

When my wife Betty went into the hospital for a so-called simple operation on January 20, 
2011, I knew I was in trouble because I CAN’T COOK!  Oh yes, I can handle breakfast, but 
that’s as far as it goes!  Anyhow, ten days later, Betty Ann was dead from complications of an 
emergency surgery and I was left to fend for myself.   

In the ensuing six months, I nearly starved to death, having lost 30 pounds by the time I was 
admitted to Moosehaven on July 26, 2011.  I had been hospitalized twice in that six-month 
period, both times for dietary related illness, along with big-time depression. 

Immediately upon entry to Moosehaven, my problems were dealt with – from eating properly 
to having proper medical treatment to having a social life.  Let me expand that thought:  Since 
that afternoon, July 26th, I have eaten three meals per day at a scheduled time, all meals 
appropriate to my dietary condition. 

On medical terms, the staff put me through my paces and made additions, corrections, and 
expansions to my health status resulting in what today is an excellent medical condition.  Don’t 
misunderstand, I still have – and always will have – periodic spells with my breathing, having 
literally days on end with ‘gasping’ problems. 

In emotional/mental terms, being confronted literally from day one with staff and residents 
who were up front and positive and caring and going-out-of-the-way, I soon kicked off my 
depression and was on the way to restoration. 

Today, I am no longer a “dead man walking;” I’m a new man – I’m a new man because I 
stand before you some ten pounds heavier and no longer have dietary problems.  I’m a new man 
because the medical staff at Moosehaven, having properly diagnosed my various ills, responded 
with modified and/or new treatment, which made life better.  I’m a new man because I now have 
goals that are new.  Not only am I continuing to do my job for the Ohio State Moose Association 
– in effect, I just moved my office 15 hours south guys – and I’m picking up on a new life for the 
Moose at Moosehaven by recently being elected Governor of Opportunity Lodge 3001. 



In short, friends, I have new purpose, new goals and new reasons to live – all because of 
Moosehaven.  What else can I say!  

I’m like most of you sitting out there today – a Joe-the-plumber kind of guy.  We have 
worked hard, taking one day at a time.  We worked to make ends meet and were thankful when 
they did. 

To this day, you and I are all proud to be productive citizens, to be thoughtful and 
kindhearted.  We Moose members learned long ago that WE DON’T DO LIFE ALONE!  WE 
DO IT TOGETHER! 

Thank God our fraternal leaders of the past saw the need for such a place as Moosehaven and 
had the foresight to create it for each of us so long as we live. 

JOHN CAPES: 

Thanks, Jim.  Now let’s take a few moments to watch this short video. 

(Moosehaven 2012 video shown) 

JOHN CAPES: 

Well, you’ve seen the campus and heard some of our stories but there is still one more to tell.  
Moosehaven recently achieved the Five Star designation, which is the highest possible score 
from the regulatory body with oversight of nursing facilities.  Only about 20 percent of the 
nursing facilities in the country receive this designation.  So, we truly are in an elite group.  In 
fact, only 15 out of 634 nursing facilities in the state of Florida were rated as Five Star facilities.  
As an outcome of receiving that distinction, Moosehaven was named one of the best nursing 
facilities in the United States by US News and World Report in their annual “Best Of” issue.  We 
are extremely proud of this recognition and you all share in that pride because it’s your support 
that made it possible. 

Obviously, the success of Moosehaven is dependent upon the work of many.  Brothers and 
co-workers please allow me to introduce the Moosehaven Leadership Team.  Please hold your 
applause until I have introduced the entire group.   

 Bill Tippins – LifeCare Center Administrator 

 Sandy Treffinger – Director of Finance 

 Helen Taylor – Director of Resident Services 

 Sandra Duggan – Director of Marketing 

 Ross Fleet – Director of Admissions 

 Jackie Marcum – Director of Human Resources 

 Dennis Miller – Director of Inventory Management Services 

 Richard Duley – Director of Facilities 

THANK YOU.  They are truly a very special and dedicated group whom all of you should be 
extremely proud.   

In conclusion, Moosehaven celebrates its 90th year of serving senior members of our 
fraternity in October. We invite each of you to attend our celebration on October 6.  The day will 
include a picnic, programs featuring presentations by individuals in period dress, a pictorial 



gallery of Moosehaven through the years and conclude with an evening dinner dance.  Please 
come celebrate with us.   

Thank you for your continued support.  God bless the Loyal Order of Moose, and God bless 
Moosehaven. 


