
 “SERVING WITH PRIDE” 
123RD INTERNATIONAL CONVENTION 

ANAHEIM, CA – JULY 5, 2011 
 
Good morning, Brothers.  It is an honor and a privilege for me to have the opportunity to 
address you again this morning. 
 
“Happiness is in many things.  It’s in love.  It’s in sharing.  But most of all, it’s in being 
at peace with yourself knowing that you are making the effort, the full effort, to do what 
is right.  True happiness comes from the things that cannot be taken away from you.  
Making the full effort to do the right thing can never be taken away from you.  I believe 
the greatest joy one can have is doing something for someone else without any thoughts 
of getting something in return.” 
 
John Wooden is best known for coaching the UCLA Bruins to 10 NCAA basketball 
championships in the 1960’s and ‘70’s, including seven consecutive titles from 1967-
1973.  He is considered by many to be the greatest coach ever; however, Wooden 
considered his most important job to be that of teacher and mentor.  The lessons he taught 
on the basketball court translated into lessons for real life.   
 
John Wooden believed in many of the traits that we strive for in this fraternity – 
teamwork, personal excellence, discipline, dedication, focus, organization and leadership.  
He tried to teach his players that everyone should be committed to the same primary 
objective:  be the best you can be in whatever endeavor you undertake.  He gained the 
respect of his players by personal example, not by words.  He worked harder and longer, 
and was more dedicated, meticulous and enthusiastic than his counterparts.  He never had 
to tell people he was in charge or deliver a motivational speech to grab attention – he led 
by being himself.   
 
In addition to the passage I opened with, here are some other observations by Coach 
Wooden that we, as members of the Loyal Order of Moose, should deeply consider when 
we think of our actions, deeds and responsibilities: 

 On “The Fundamental Goal” – “The goal in life is just the same as in basketball:  
make the effort to do the best you are capable of doing – in marriage, at your job, 
in the community, for your country.  Make the effort to contribute in whatever 
way you can.  You may do it materially or with time, ideas, or work.  Making the 
effort to contribute is what counts.  The effort is what counts in everything.” 

 On “Perfection” – “Perfection is what you are striving for, but perfection is an 
impossibility.  However, striving for perfection is not an impossibility.  Do the 
best you can under the conditions you exist.  That is what counts.  There is 
something wrong if you’ve failed to measure up to your ability because you 
haven’t prepared.” 

 On “Paying the Price” – “People usually know what they should do to get what 
they want.  They just won’t do it.  They won’t pay the price.  Understand there is 
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a price to be paid for achieving anything of significance.  You must be willing to 
pay the price.” 

 On “Talent” – “Many athletes have tremendous God-given gifts, but they don’t 
focus on the development of those gifts.  Who are these individuals?  You’ve 
never heard of them – and you never will.  It’s true in sports and it’s true 
everywhere in life.  Hard work is the difference.  Very hard work.” 

 
In order for us to provide the level of service to which we are accustomed, we must inject 
these very same values – consistent and diligent effort, giving our best, paying the price 
and sacrificing when necessary, and maximizing our talents through hard work.  As 
Moose members, we have a responsibility to serve others in an effort to make our local 
communities better places in which to live, thereby strengthening the Lodge and the 
fraternity. 
 
At this time, it is my privilege to introduce the five members who proudly serve as the 
Moose International Community Service Committee.  They are: 

 Dan Froning, Mobridge, South Dakota Lodge 1685 
 Chuck Letourneau, Cayce, South Carolina Lodge 462 
 Mike Brown, St. Albans, West Virginia Lodge 868 
 Ron Houston, Louisville, Kentucky Lodge 5, and last, but certainly not least 
 Chairman Jim Colby, Ann Arbor, Michigan Lodge 1253 

 
Please join me in extending our appreciation to the members of this committee. 
 
As you heard during the election and appointment of Supreme Lodges officers and 
committees on Sunday, Jim will be ending his tenure with this committee to serve our 
fraternity in future years as a Justice of the Supreme Forum.  Jim has been a member of 
the International Community Service Committee for 22 consecutive years since his first 
appointment at the 1989 International Convention in Las Vegas, and has served as the 
Committee Chairman since being appointed to that post at the 2005 International 
Convention, which was also in Las Vegas.  We certainly thank Jim for the wisdom and 
direction he has brought to this committee during his terms of service, and we wish him 
the best moving forward.  How about another nice round of applause for our outgoing 
chairman Jim Colby?   
 
2010-2011 was another year in which the value of community service performed by 
members of the Loyal Order of Moose grew.  This is only possible through persistent 
effort and a strong desire to provide hope, support and comfort to those in need.  Here are 
the numbers for the past fiscal year:   
 
Cash Donations:  $13,279,426.00 
Hours Served:   $33,557,358.13 
Miles Driven:     $1,000,673.87 
Total:    $47,837.458.00 
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The total value of Loyal Order of Moose Community Service for the fiscal year 2010-
2011 is $47,837,458.00, which is an increase in value of service performed of more than 
1.2 million dollars.  Brothers, we appreciate all you have done during the past year, and 
we thank you for continuing to show our communities how important the Moose is to 
them. 
 
Since the fraternity’s community service program was merged into the Membership 
Department, we have focused on fraternity-wide promotion of our “core programs”, those 
programs that our department endorses and that our units should willingly support.  The 
core community service programs are: 
 The Moose Youth Awareness Program 
 Tommy Moose 
 Special Olympics 
 Safe Surfin’, and 
 Moose Alert 

Here is an update on each of these programs. 
 
The 2010-2011 Moose Youth Awareness Program went very well for a year that was 
considered to be in transition.  This was the first full year for Assistant Director Scot 
Baikie and Support Specialist Valerie Korstick handling the daily operations of the 
program and interacting with our State and Provincial Youth Awareness Coordinators.  
Even so, for the third consecutive year, we showed an increase in the number of 
Association Student Congresses held, an increase in the number of lodges sponsoring 
students and an increase in the number of students that participated in the program.  
Thanks to the efforts of the Moose Legions again this year, we were able to provide five 
scholarships for our International Youth Awareness Congress totaling $30,000.  
 
During the first weekend of May, 57 students who were selected by their peers met at the 
International Youth Awareness Congress in Charlotte, North Carolina.  The students had 
an extremely full schedule again this year, including a trip to Charlotte Motor Speedway 
that included a tour, an ice cream sundae social and pace car rides.  There was also a fun 
day at Carowinds Amusement Park, as well as visits to Kannapolis, North Carolina 
Lodge 1722 and Rock Hill, South Carolina Lodge 1720 for lunches, Charlotte, North 
Carolina Lodge 1113 for dinner and a Rock ‘n Roll stage show, and Belmont, North 
Carolina Lodge 1749 for a luau and presentation of scholarships.  We commend the 
members of the North and South Carolina Moose Associations for the planning, 
organizing and execution of all of the events throughout the weekend. 
 
The five scholarship winners from this year’s International Youth Awareness Congress 
are: 

 5th Place, which is a $2,000 scholarship – Carly Dierolf from London, Ontario, 
Canada 

 4th Place, which is a $3,000 scholarship – Luci Coleman from Montpelier, 
Virginia 

 3rd Place, which is a $5,000 scholarship – Chloe O’Connor from Craig, Alaska 
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 2nd Place, which is a $8,000 scholarship – Caroline Bauserman from Stephens 
City, Virginia 

 And our first place winner of a $12,000 scholarship this year – Erin Farrell from 
Hartsville, South Carolina 

 
If you have not had the opportunity to read Erin’s story, I encourage you to go to the 
Youth Awareness portal on the Moose International website and see how an experience 
in her young life had a profound effect and inspired Erin to bring her message to young 
children in an effort to help them identify and address similar situations should the 
children encounter them.   
 
At each year’s International Congress, I have the privilege of working at the airport on 
the days that the students arrive and depart.  To me, one of the most amazing things about 
that weekend is how close-knit these kids become over the span of the Congress.  As I 
told some of the chaperones this year, “You’ll pick up 57 strangers at the airport on 
Thursday and you’ll take back 57 best friends on Monday.”  That is the beauty of the 
Youth Awareness Program for the participants – five may walk away with scholarships, 
but all walk away with friendships that are more valuable than any prize we could 
present. 
 
For those of you who do not participate in the Youth Awareness Program, it is time to get 
on board.  This program will continue to be a mainstay of our overall community service 
efforts.  As the costs of higher education continue to rise, the need for a program like ours 
that benefits the younger children of a community while offering financial incentives to 
high school students will continue to grow.  I encourage you to stop by the display area to 
see the items pertaining to Youth Awareness and to pick up brochures for the 2011-2012 
program.   
 
 We look forward to another successful program year leading to the 2012 International 
Youth Awareness Congress, which will be held from April 26th through 30th in White 
Plains, New York.    
 
The Tommy Moose program continues to receive solid support from the Lodges of our 
fraternity.  Cartons containing Tommy Moose plush dolls don’t have time to collect any 
dust in the Catalog Sales warehouse, as they are seemingly shipped out the door as 
quickly as they are received.  During the past year, another 23,748 Tommy Moose plush, 
or 1,979 dozen, were purchased and distributed to police, fire and emergency services 
personnel throughout North America. 
 
The Tommy Moose plush continues to provide the power of comfort and healing to so 
many that have received him.  In the November/December 2010/January 2011 edition of 
Moose magazine, we published a letter received from Anna Heatherly of Rawlings, 
Virginia, which detailed her son Benjamin’s relationship with Tommy Moose.  Benjamin 
was born on May 2 of last year, unfortunately with a heart defect that required open-heart 
surgery when he was only 10 days old.  While in recovery, Benjamin was given a 
Tommy Moose plush, to which he immediately bonded and spent every day.  If Tommy 
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was removed from his bed, Benjamin would get upset and would only calm down when 
Tommy was returned.  After 58 days in the hospital, Benjamin came home and Tommy 
was by his side every night. 
 
On August 11th of last year, Benjamin Heatherly passed away after only a little more than 
three months of life.  When he was laid to rest, his mother placed his Tommy Moose in 
the casket, assuring that the bond between Benjamin and Tommy would never be broken.  
Benjamin’s mother expressed her great thanks for the Tommy Moose program, and she 
called the comfort that Tommy provided to Benjamin during his ordeal “priceless”.  She 
also vowed that she and her family would support the program in any way they can.   
 
Donations of Tommy Moose to hospitals, particularly pediatric wards, have become more 
prevalent in recent years.  No matter which organization receives the plush, the key to 
this program is partnering, not simply making a one-time donation.  If you are presenting 
Tommy Moose, the group benefiting from your donation should be able to count on you 
to replenish that supply as it is depleted.  The positive publicity that can be gained by a 
Lodge for donating Tommy Moose is good, but the attention that can be realized if the 
donations are consistent and ongoing is, as Anna Heatherly said, priceless. 
 
The Tommy Moose trick-or-treat bags proved to be successful again last year, as more 
than 33,000 bags were shipped to Lodges in the fall.  These bags offer your Lodge an 
extremely affordable opportunity to promote the Tommy Moose program to the children 
of the community and their parents, as well as other good works of the Lodge, during a 
season when safety is a primary concern.  A bundle of 50 bags costs only $10.50 plus 
shipping and handling.  Order forms are available downstairs at the Membership 
Department display area or on the Moose website in the Community Service portal of the 
“Members Only” section.   
 
The number of full-size Tommy Moose roaming the fraternity has increased significantly 
during the past year.  A combination of 21 Lodges and Associations have made the 
investment to promote the Tommy Moose program and the good works of our fraternity 
by establishing a presence at community events like parades, dedication ceremonies and 
grand openings.  If you are interested in ordering a Tommy Moose costume, a set of 
guidelines can be obtained from the Membership Department and a signed copy must be 
returned and on file before a costume will be released. 
 
During this report at last year’s convention in Nashville, we mentioned that a new item in 
the Tommy Moose collection was in the final stages of development.  The first Tommy 
Moose “Color-Along Storybook” was introduced in the fall and detailed the story of how 
Tommy Moose came to life.  The coloring books were packaged in bundles of 25.  As 
with the other items in the Tommy Moose program, members and Lodges responded 
immediately.  In less than one year, more than 10,000 Tommy Moose Color-Along 
storybooks have been distributed. 
 
Just prior to the release of the coloring books, we took advantage of another opportunity 
to use Tommy Moose to promote our community service efforts.  The former drug 
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awareness bookmarks that came in five fluorescent colors were replaced by bookmarks 
featuring Tommy Moose providing Internet safety tips to young children.  The 
bookmarks, which are sold in packs of 250, were first introduced to the members 
attending the Illinois Moose Association Convention and then promoted throughout the 
fraternity.  I am happy to report that our Lodges have purchased 699 packs, or nearly 
175,000 bookmarks.   
 
The latest thing to evolve as part of the Tommy Moose program is a line of children’s 
clothing featuring the Tommy Moose logo.  Introduced in early May, these new items 
provide a new opportunity for children to bond with their favorite character, while 
promoting the program through another marketing vehicle at the same time.  The items 
available for purchase are:  t-shirts and hooded sweatshirts, both of which come in blue or 
pink; a navy blue crewneck sweatshirt; as well as baseball caps and stocking caps for 
winter.  For the newest members of the family, there are Tommy Moose onesies and a 
Tommy Moose bib.  Additionally, there are Tommy Moose drawstring backpacks and 
over-the-shoulder sling packs that come in a variety of colors and can be used by children 
for school, a day at the pool or field trips and family excursions.  All of these items are 
available in the Moose Gift Store for a few more hours or through Moose Catalog Sales.    
 
For the past few years, much of our focus in community service has been on forming 
strong partnerships with quality organizations.  We believe that these relationships are 
mutually beneficial and enhance the reputations of all parties involved.  It also allows us 
to be affiliated with programs that already provide proven structures that have endured 
for many years and across generations. 
 
One of our partners, the Safe Surfin’ Foundation, is a group whose mission is to pro-
actively educate youngsters about the dangers that can be found while using the Internet, 
and to encourage government officials to enact legislation making Internet safety 
education mandatory in schools for Kindergarten through Grade 12.  The foundation has 
certainly delivered on having the name of the Moose included wherever they go and with 
whatever they do.   
 
Since our partnership began in 2008, the Safe Surfin’ Foundation has made a priority of 
including our fraternity’s name and logo on all promotional materials.  Our combined 
efforts have put NetSmartz software into the hands of thousands of school and youth 
programs.  And now, we will have an opportunity to enable those law enforcement 
officers who are tasked with apprehending online predators and capturing the information 
that leads to these people being prosecuted, convicted and incarcerated so they can not do 
further harm to children. 
 
With our assistance, the Safe Surfin’ Foundation will be taking a huge LEAAP – by 
establishing the Law Enforcement Agency Assistance Program.  Through LEAAP, police 
departments would apply for a grant through the foundation that will provide the 
necessary equipment, software and training required for the department to qualify an 
Internet crime investigator.  The grant would also allow the department to join an Internet 
Crimes Against Children Federal Task Force.  This is a significant development of our 
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relationship, in that we will be directly responsible for increasing and strengthening the 
resources available in the battle to weed out Internet predators.  
 
Here to provide you with additional details about what the foundation is doing and the 
difference we are making in assisting children to safely navigate the Internet, please 
welcome to the podium the Sheriff of Bedford County, Virginia and the founder of the 
Safe Surfin’ Foundation, Mike Brown. 
 

SHERIFF BROWN’S COMMENTS 
 
Thank you, Mike for being here with us again this week.  We certainly appreciate your 
words and look forward to continuing our efforts to protect our children from online 
predators.  Before you go, I’m sure you’re anxious to hear how our annual financial 
support of Safe Surfin’ went last year.  First, I will tell you it went up again.  In fact, it 
went up significantly.  In 2010-2011, the units of the fraternity contributed a total of 
$198,580.27 toward the efforts of Safe Surfin’, an increase of nearly $29,000.  I would 
like to present you with a check for the proceeds for this year, not only so that we may 
continue our good work together, but also so I am no longer responsible if the check is 
lost. 
 
As with Safe Surfin’, our Special Olympics partnership is also growing and thriving.    
During the last year, we have completed our sponsorship at the 2010 Special Olympics 
USA National Summer Games in Lincoln, Nebraska.  40 volunteers, including Moose 
International staff, Mooseheart students and family teachers, and members from Lodges 
and Chapters in Iowa and eastern Nebraska, helped to make sure the softball venue ran 
smoothly.  18 teams participated in tournament play. 
 
We are now making final preparations for the first Special Olympics North American 
Invitational Softball Championship.  The tournament will be held August 26-28 in Elgin, 
Illinois, which is about 20 miles north of Mooseheart.  The proximity to our “Child City” 
campus will allow us to hold the opening ceremony for the tournament at Mooseheart 
during halftime of the opening game of the 2011 Red Ramblers football season.  As 
mentioned previously, the 2011 Moose International Softball Tournament will take place 
the same weekend, giving our softball players the opportunity to experience the 
Mooseheart campus and one of our major community service efforts during the same 
weekend that they compete.  
 
We continue to ask our units to make fundraising to both Special Olympics and Safe 
Surfin’ part of their annual community service plan.  All we ask is for each Lodge, 
Chapter and Moose Legion to contribute $100 to Moose Charities during the year that is 
earmarked for each program.  Associations, including districts, are also encouraged to 
participate.  If you wish to contribute more than $100, we certainly encourage you to do 
so.  This philosophy seems to be working as we had hoped. 
 
As with Safe Surfin’, contributions for our Special Olympics efforts exceeded the 
previous year.  I am pleased to report to you that the units of the Order contributed 
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$211,521.85 toward our Special Olympics efforts in 2010-2011 an increase of more than 
$9,000.  We had 37 fraternal units contribute at least $1,000 during the year, which is 
nine more than last year. 
 11 Lodges contributed exactly $1,000:  Connellsville, Pennsylvania Lodge 16; 

Franklin, Pennsylvania Lodge 83; Greenville, Pennsylvania Lodge 276; Kenosha, 
Wisconsin Lodge 286; Elkland, Pennsylvania Lodge 746; Mascoutah, Illinois 
Lodge 815; Point Pleasant, New Jersey Lodge 1549; Raritan, New Jersey Lodge 
1965; Lloydminster, Alberta Lodge 2027; Las Cruces, New Mexico Lodge 2081; 
and Barboursville, West Virginia Lodge 2586.  In addition, Tallahassee, Florida 
Chapter 1103 and District 23 of the California/Nevada Moose Association also 
contributed exactly $1,000. 

 Quincy, Florida Lodge 2672 contributed $1,003.43 
 Three Lodges contributed $1,200:  Trumbull, Ohio Lodge 186; Hanover, 

Pennsylvania Lodge 227; and Vineland, New Jersey Lodge 434 
 Golden Triangle, Florida Lodge 874 and Venice, Florida Lodge 1308 each 

contributed $1,250  
 Colonial City, Ohio Lodge 2555 contributed $1,300 
 Three Lodges contributed $1,500:  Richmond, Indiana Lodge 167; Panama City, 

Florida Lodge 1389; and Brandon, Florida Lodge 1880 
 Berwyn, Illinois Lodge 424 contributed $1,600 
 Hartford, Connecticut Lodge 723 and Bound Brook, New Jersey Lodge 988 each 

contributed $2,000 
 Northfield, Ohio Lodge 2156 contributed $2,096.84 
 Springfield, Ohio Lodge 536 contributed $2,100 
 Fort Myers, Florida Lodge 1899 contributed $2,750 
 Silver City, New Mexico Lodge 1718 contributed $3,000 
 Tallahassee, Florida Lodge 1075 contributed $3,550 
 Mogadore, Ohio Lodge 1082 contributed $4,000 
 Clyde, Ohio Lodge 393 contributed $4,465.75 
 Dayton, Ohio Lodge 73 contributed $4,500 
 Upper Sandusky, Ohio Lodge 1093 contributed $7,000 
 Lexington, Ohio Lodge 2511 contributed $8,193.24  

 
And for the second year in a row, special recognition goes to our top donating unit – 
North Little Rock, Arkansas Lodge 942, which contributed $20,000 to our Special 
Olympics effort.  Thank you to all units that sent in their contributions to Moose Charities 
during the past year.   
 
The second step to our fundraising process will be fulfilled again this year in the coming 
weeks.  Checks representing remaining monies from our fundraising efforts will be sent 
to state and provincial Special Olympics offices in the names of the members and units 
from that state or province.  Letters explaining our program and encouraging those 
Special Olympics representatives to find a way to say “thank you” to the members will be 
included with the checks.  The Special Olympics representatives will be provided with 
the Regional Manager’s contact information, and encouraged to attend upcoming 
Association Conventions to personally show their gratitude.  Should a representative of 
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Special Olympics attend your convention, please extend the proper courtesy and show 
them how vital our organization can be to their future success. 
 
During the past year, we have continued to search for a real opportunity to get the Moose 
Alert initiative off the ground and functioning throughout North America.  The basic 
premise of Moose Alert is to utilize Moose volunteers and Moose facilities during 
emergency situations.  Thanks to a meeting coordinated by Jim Hale, Regional Manager 
for Maryland/Delaware/D.C. and West Virginia, we may have finally found that 
opportunity. 
 
Near the end of May, Jim and I traveled to Baltimore to meet representatives of The 
Salvation Army to discuss forming a working partnership through the Moose Alert 
program.  During times of disaster and distress, The Salvation Army is one of the first 
organizations on the scene, yet they do not receive the attention afforded to other 
organizations like the Red Cross.  However, the services they are there to provide to 
those in need are equally as important as any other entity on site. 
 
A formal presentation has been made to The Salvation Army’s National Relationship 
Committee, and the information has been put before the leadership of their four 
geographical territories.  Approval is required from all four in order for a program to be 
adopted by The Salvation Army at the national level.  Another positive development form 
our meetings was suggestions from Salvation Army staffs that involved their 
consideration of incorporating some of our other community service initiatives into 
existing Salvation Army programs.  We have always stated that partnerships are good, 
but mutually beneficial partnerships are what we are looking for.  As our discussions 
continue, we will provide updates on the development of our relationship and the growth 
of the Moose Alert program that we would all like to see.  
 
Supporting our core programs is important.  Equally as important are those opportunities 
to serve the local community that spring up and to which our Lodges are prompt and 
eager to react.  On Friday night, you heard Director General Airey mention two shining 
examples of our members coming through in two very different situations where things 
could not have been much more bleak.  In California, a family in Lodi facing a battle 
with cancer finds emotional and financial support as a result of a benefit organized and 
coordinated by the local Lodge.  In Alabama, a devastating tornado rips through 
Tuscaloosa, leaving behind a massive path of destruction and displacing thousands of 
residents.  The local Moose Lodge is there to satisfy the most basic needs by feeding 
those affected day after day after day.  154 miles to the Northeast, along the line of that 
same tornado’s path, another Lodge is reaching out to feed hundreds more. 
 
It’s examples like these that make Moose members special people in society.  Men and 
women hitting the pause button on the routines of their daily lives in order to assist those 
in need and make their situations as comfortable and bearable as possible.  It is 
epitomizing “The Golden Rule” – doing unto others as we would have done unto 
ourselves. 
 

Page 9 of 10 Downloaded from www.MooseIntl.org Posted on site:07/19/2011



And just like Coach Wooden taught his players lessons that were derived from the basic 
values he learned while growing up in Indiana, so to have we, as Moose members, found 
our greatest successes, our most joyous memories and our most resounding triumphs in a 
fundamental lesson we learned upon our enrollment. 
 
“There are two sides to the Moose story – the receiving and the giving.  While the 
receiving is good, the giving is even better.  Throughout its long honored history, the 
Moose fraternity has always focused on giving something back.  It is altogether proper 
that you should know that service is an important part of this story.  That means members 
giving of their time and effort to make their communities better places in which to live.” 
 
“Is it a neighborhood in need?  A family crisis?  A threat to health?  Or an educational 
opportunity for those without means?  Wherever and whenever the need, the Moose is 
there to enrich the circle of life.” 
 
“As you step forward, you step into a noble family fraternity where commitment and 
service stand on a par with fun and fellowship.  This is what helps make the Moose so 
unique, and the path your footprints take so important.” 
 
Thank you so much for being a Moose.  
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