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Good Morning Co-workers and a special hello to our Moosehaven residents!! 
 
I would like to add how proud I am of each of you!  This year, because of your hard 
work and dedication, the Women of the Moose had a plus in membership and a huge 
increase in donations to Moose Charities and Community Service!  Yay you! 
 
The Women of the Moose International Headquarters know the sacrifices that 
each of you make as a member of this great Fraternity.  Hard work in your lodges, 
putting petty problems aside for the greater good, spending time studying Women 
of the Moose training materials, staying up-to-date with our General Laws, and 
taking time away from family, friends and work to help your chapter be the best it 
can be.   
 
Your dedication and commitment does not go unnoticed.  If we could clone you – we 
certainly would!  It is obvious that you are the leaders in your states and provinces.  
You go that extra mile to help Mooseheart, Moosehaven and your community, stay 
an extra half hour to “get the job done” and share your wealth of knowledge and 
experience with fellow co-workers! 
 
Thank you for everything you do!!! 
 
Congratulations to our 2011 classes of Academy of Friendship, Star Recorders, and 
College of Regents.  As degree holders, co-workers will look to you for assistance, 
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knowledge and leadership.  Please continue to stay current with all Women of the 
Moose General Laws, Procedures and information shared by our Grand Chancellor. 
 
To our Academy of Friendship, Star Recorder and College of Regents Conferral 
Staffs – wow – you did a great job!  Thank you for creating memories for our new 
Friends, Stars and Collegians to cherish.  Practice does make perfect and our 
office really appreciates your dedication and commitment. 
 
With the 2010-2011 Chapter year – Ritual Team Competition has returned as an 
active program of the Women of the Moose!  We are proud of the 12 teams that 
competed here in the Anaheim Ritual Competition.  Ritual Team members, please 
stand. 
 
Let’s give our pioneers a big round of applause! 
 
Thank you! 
 
I would like to introduce this years Competition Judges: 
Chairman Vicki Carmack 
Kathy Schultz 
Peggy Shinn 
Nancy Tomczak 
Debbie Chyle 
Pat Cross 
Sue Hicks 
Jeanette Ruiz 
 
Also on the committee is Carol Bowker, who was unable to be with us at this 
Conference. 
 
As you know it isn’t always easy to be in a position to “judge”.  As a member of the 
International Ritual Committee, our Judges must be knowledgeable, approachable, 
and fair.  Please seek out these co-workers regarding Academy of Friendship 
Conferral, Convocation Conferral and Ritual Team Competition questions and 
concerns. 
 
When Judges receive an International appointment from the Grand Chancellor – 
they must resign their position on the Ritual Committee.  With Jeanette’s 
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appointment as CA/NV’s Incoming Deputy Grand Regent (pause) we have an opening 
on the International Ritual Committee.  Tryouts will be scheduled for later this 
year.  Watch our web page for additional information. 
 
Our Ritual Workshop and Demonstration and the 2011 Awards Ceremony will be 
held in the Marriott Marquis Ballroom South & Center starting at 2:30 pm this 
afternoon.  Everyone, Loyal Order of Moose included, is invited. 
 
We will be selling the Rosie accessories after the Awards Ceremony on a first 
come – first serve basis.  You can purchase Rosie’s Faith, Hope and Charity 
bracelet for $2.00 each.  Please bring the correct amount, as we will not be able to 
make change for you. 
 
Speaking of Ritual – I feel there is a need to address a concern regarding the “Old 
Enrollment Ceremony”. 
 
Co-workers, you must follow the most current Women of the Moose Meeting 
Procedures and Agendas, as written.  At Chapter night meetings – do not change 
the agenda or the script to include the Enrollment Ceremony just because there 
are prospective and/or new members in attendance. 
 
We love telling the story of Faith, Hope and Charity and the Branch, Rose Bud and 
Rose in Full Bloom are wonderful pieces of our Women of the Moose history.  
However there is a right way to share these stories. 
 
I do invite you to share our history and the story of the Rose during an 
Orientation.  Be the storytellers of our past and share our heritage with 
prospective and new members when speaking to them about the Women of the 
Moose and our Fraternity. 
 
CREATE SOME INTEREST!!! 
Wasn’t that great???  We knew the theme before the beginning of the chapter 
year! 
 
So, how do you do this?  Create Some Interest - could it really be as easy as it 
sounds? 
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Many of you received a Women of the Moose Create Some Interest badge during 
this conference.  Many of you were asking about the picture of the pickle on the 
badge.  Let’s be honest, now - many of you also wondered if you really wanted to 
wear a pickle or how you could change it for something else.  Am I right?  (pause) 
 
It is that simply to create some interest, especially when you throw in a little 
mystery.  You too can make these badges available to your co-workers.  Each badge 
represents ideas that may entice co-workers to come to the chapter meetings and 
functions.   
 
Most of us enjoy singing, dancing, playing sports, and getting involved.  Our many 
Women of the Moose and Loyal Order of Moose programs, such as:  Tommy Moose, 
Youth Awareness, Community Service and Ritual Conferrals and Competition, to 
name a few, offer something for everyone – of all ages - to enjoy. 
 
You can create additional interest just by using the following Customer Service 
“How To’s”… 
 
Connect with each and every co-worker and guest.  Meet and greet everyone – 
break out of your comfort zone and put your best foot forward.  Take that first 
step to make everyone feel welcome! 
 
When being introduced, repeat their name – use it during your conversation.  This 
will help you remember it for future use and they will feel special that you took the 
time to “get to know them.” 
 
Go that extra mile – look for a way to delight and surprise each member and guest, 
just as the Grand Chancellor did during our joint opening session.  The noise from 
the Confetti cannons and the sprinkling of confetti was unexpected and fun!  What 
a great way to “wake everyone up” and celebrate our success!   
 
Be Friendly!!!!  Create cute name badges; sign in sheets, and chair gifts.  Decorate 
the chapter meeting room – hang membership campaign posters and celebrate new 
members and congratulate sponsors with a colorful poster listing their names and 
the date of enrollment for all to see.  Showcase the membership campaign awards.  
Create small thank you notes and gifts for new members and guests – let them 
know you appreciate the time they took to visit the Chapter and Lodge.  Have 
copies of Who are the Women of the Moose brochures and chapter resumes 
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available.  Create some interest for the new members and guests to want to come 
back for more.  More importantly – invite them back! 
 
Keep your activities fun and exciting for all ages.  Do not be afraid to try 
something new and different! 
 
Pinocchio said,  “Let your conscience by your guide.”  Think before speaking or 
acting.  Ask yourself, if what you are about to do or say is going to hurt someone’s 
feelings or worse yet, make them sad or frustrated.  If the answer is yes, then 
please rethink what you were about to do or say. 
 
Be consistent – treat everyone with courtesy and respect. 
 
Communication is the key.  Keeping in touch with co-workers who haven’t been to a 
meeting in a while will let them know that they are missed and are a very important 
member of your Chapter. 
 
And most of all – have Fun! Fun! And more Fun! 
 
Disneyland is known as the Happiest Place on Earth – our members and guests 
should feel that way about our Chapters and Lodges. 
 
A friend of mine told me that, “everything she really needs to know – she has 
learned from Disney”.  Upon reading her “need to know” list – it brought back 
memories of my own childhood, growing up in San Diego and going to Disneyland 
every year in the summer. 
 
My memories include: smiling faces, bright colors, music, lots of great food and E 
tickets.  For those of you who do not know what an E ticket is – I will explain it.  An 
“E” ticket was one of the most wanted and easily obtainable items at Disneyland.  
“E” tickets were always sought after.  For the right price of admission – you were 
given a “ticket book”.  Mixed with various “ticket types” – A, B, C, D & E.  For each 
park ride – you paid with one of your tickets from your ticket book.  “A” tickets got 
you on the baby rides, like the Merry-go-round – yeah - they were pretty lame! 
 
“B” tickets – a little adventurous – but the rides were still made for toddlers.  “C’s” 
were getting up to where there was a minimum height limit and the rides were 
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geared to older children and adults, “D’s” were the larger rides, such as the Rocket 
ship to the moon, the Flying Dumbo ride, and the Jungle Cruise. 
 
The E tickets were used to ride the best Disneyland had to offer!  The Matterhorn 
Bobsled ride and you could get behind the wheel of your own car and drive the 
Autotopia, without adult supervision. 
 
Disney found that many visitors wanted to purchase only “E” tickets, which by the 
way could be used on the lesser rides, as well.  So, they created a ticket book of all 
“E” tickets.  To grow, we must change – as the needs arises, change can be 
challenging, and change is often necessary to satisfy the customer, or in our case 
our members.  Disney listened to the wants and needs of his customers and made 
changes to accommodate them. 
 
Co-workers, that is what we must do – listen to the needs and wants of our chapter 
members and make their wishes come true. 
 
The idea of best is better will work at the chapter level.  Make your chapter nights 
the “hot spot” that everyone wants to visit.  Good friends getting the job done 
while having fun and enjoying each other’s company. 
 
I created some interest by placing a picture of a pickle on a few select badges.  
Well, the pickle could simply stand for food!  We all know that Women of the 
Moose know how to cook and cook really really well! 
 
However, I invite you to inspire your members and guests to “Try something new”.  
Have you ever heard of “PICKLE BALL?” 
 
It is a very old game that is coming back into popularity and creating excitement 
for old and young alike.  It is very similar to tennis and badminton – but with a 
wiffle ball.  A wiffle ball is a perforated plastic ball about the size of a golf ball or 
softball. 
 
It is fun, easy and very entertaining.  Look for the Pickle Ball game instructions and 
diagrams on the Women of the Moose web page in August! 
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The Women of the Moose is almost 100 years old.  With age comes experience and 
knowledge.  We have history and successes we can share with prospective 
members. 
 
We have the greatest places on earth - Mooseheart and Moosehaven.  We have the 
most generous and caring members any fraternity could have.  You give loving 
homes and the opportunity of continued education to our young and you offer 
security and a life free from worry to our senior members.   
 
Co-workers, you are our inspiration.  If you can dream it, together, we can make it 
happen.  After all, we are a family. 
 
Thank you for attending this conference and sharing time with us.,  May God keep 
you well until we meet again. 
 
Thank you! 
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